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CHRISTMAS GREETINGS 


TO "“TELEPHONY'S” READERS! 


W 71TH THEIR USUAL zest for living, American people are being swept along on a wave 
of Christmas enthusiasm greater than has been known for many years. Stores are 
packed with shoppers intent on showing good will even though peace is not universal. 
Certainly no country has more cause for thankfulness and joyousness at this season than 
our own United States. 

It is somewhat regrettable that Christmas in this country has been so commercialized, 
but it is perhaps understandable when one remembers that the depression years created 
serious problems for business men. To retain employes they must have customers to buy 
their products—and before people could buy they had to have jobs, so all holidays have been 
seized upon as an opportunity for stimulating the sale of gifts to express sentiment toward 


loved ones. 


Sentiment is especially wrapped around Christmas. Self is forgotten while we plan sur- 
prise gift packages for others. The greatest joy of all is bringing cheer to persons whom 
ill fortune has befallen in some way. They need encouragement and help over the rough 


spots of life. 


TELEPHONY takes this opportunity to convey special wishes to all of its readers at 
this holiday season. May Providence smile upon you in a way that will bring the most 


personal happiness to each of you during the coming year! 


MA Y HEALTH! 
You HAPPINESS! 
ENJOY PROSPERITY! 
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in the Nation’s Capital 





Special Washington, D. C., 


STANDARD OF compensation for apprentice operators 
discussed at hearing of Wage-Hour Administration last 
week. . . . Labor interests opposed differential for appren- 
tice operators. . . . Claims of union representatives conflict 
with testimony of Independent representatives. . . . Labor 
union official charges FCC with concealing plans to permit 
discharge of “thousands of workers” without investigating 
the labor situation of the telegraph companies 


HE LABOR problem popped 

up on two different communi- 

cations fronts in Washington 
last week. Of more immediate in- 
terest to the Independent telephone 
industry was the hearing on Decem- 
ber 7 before Assistant Chief Dr. 
Gustav Peck of the Wage-Hour Ad- 
ministration, relative to standards 
of compensation for apprentice tele- 
phone operators. But the shadow of 
organized labor opposition also fell 
across the hopeful plans of Chair- 
man Fly for promoting a telegraph 
merger even before the FCC report 
on that subject is released. 

Coming back to the Wage-Hour 
hearing, the testimony on both sides 
was fairly interesting, even to the 
casual disinterested observer; but it 
followed more or less an anticipated 
pattern. John H. Agee, chairman 
of the USITA Wage-Hour Commit- 
tee, and Louis Pitcher, USITA ex- 
ecutive vice-president, testified gen- 
erally about the added expense of 
boosting the pay of telephone opera- 
tors who are learners to the statu- 
tory minimum of 30 cents. 

According to this testimony, the 
result would be an added burden of 
about a quarter of a million dollars 
a year for more than 2,000 ex- 
changes which are not now exempt 
from operation of the Wage-Hour 
Law under the recently enacted Her- 
ring-Ramspeck amendment. It was 
pointed out that the increased pay 


10 


to learners would further disrupt the 
system of regular wage increases for 
more experienced operators. 

Also appearing on behalf of the 
United States Independent Tele- 
phone Association was L. F. Shep- 
herd of Madison, Wis., traffic super- 
intendent of central group, operat- 
ing companies of General Telephone 
System, who testified on operating 
costs of larger and smaller Inde- 
pendent companies with respect to 
both dial and manual service. 

Miss Mayme Workman, the well- 
known Illinois Telephone Associa- 
tion traffic supervisor, gave a com- 
prehensive picture of the technique 
for training telephone operators. 
She concluded that three months is 
the minimum period required for in- 
struction before operators can en- 
gage in local work—with as much 
year before an operator can 
carry a full load of combination toll 
and local work. Max F. Hosea, of 
the Union Telephone Co. of Indiana 
and the Inland Equipment Co., testi- 
fied concerning recent installations 
of automatic equipment in smaller 
exchanges. 

On behalf of the objecting labor 
interests, James Preston, represent- 
ative of the International Brother- 
hood of Electrical Workers (AFL), 
opposed the breaking down of the 
statutory amendment of 30-cents an 
hour for apprentice operators. He 
said operators could learn their 
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work in “four hours”; that thers 
was no mystery about their training 
and no reason for a differential be- 
tween companies on the basis of abil- 
ity to pay fair wages. 

This testimony conflicted to some 
extent with that offered by Miss 
Grace Barry,.another IBEW official! 
and a toll supervisor for the New 
England Telephone & Telegraph Co., 
who admitted that the training pe- 
riod for operators—which actually 
lasts from three to five weeks—was 
“sufficient.” In another respect, 
Miss Barry’s testimony conflicted 
with recent claims which both AFL 
and CIO spokesmen have been mak- 
ing on the general subject of tech- 
nological unemployment (although 
not in this particular hearing). She 
said point-blank that there had been 
no operators who lost their jobs as a 
result of dial conversions in the New 
England Telephone & Telegraph sys- 
tem. 

She went on to concede that this 
was possible by reason of intelligent 
handling of the transitional phase 
by the management, which simply 
shifted operators displaced by the 
dial to manual exchanges, cut down 
on the hiring of new personnel, and 
merely allowed ordinary resigna- 
tions, retirements, and general per- 
sonnel turnover to absorb the slack 

which it did within a reasonable 
time. 

Of course, it was obvious that 
Miss Barry was pointing her testi- 
mony so as to rebut the implications 
of USITA testimony to the effect 
that an increased wage minimum 
would hasten the installation of 
automatic equipment with resulting 
general and permanent decline in 
operator employment opportunities 
within the industry. But this ob- 
jective did not detract from the 
broader significance of the IBEW 
officials’ testimony. 
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In other words, when labor 
spokesmen are addressing organiza- 
ions such as the O’Mahoney com- 
nittee, which might be in a position 
o do something or recommend some- 
hing along the line of restricting 
technological improvements, then 
such technological improvements are 
insocial and unnecessary mischief- 
makers and breeders of unemploy- 
ment, create loss of public purchas- 
ing power and economic depression. 
But when, as in this hearing, indus- 
trial mechanization is suggested as a 
likely substitute for burdensome 
wage standards, then the labor 
spokesmen are inclined to dismiss 
such automatic equipment as a neg- 
ligible factor. It is the old case of 
trying to eat your cake and have it 
too. 

Other union witnesses were S. M. 
Adams of the National Federation 
of Telephone Workers, who testified 
on the difference of learning require- 
ments between Bell and Independent 
telephone operators; and J. A. 
Beirne of the labor relations com- 
mittee of the same organization, who 
testified along the line that the lower 
level of telephone wage earners was 
already receiving sub-standard com- 
pensation. He thought that four 
weeks would be enough, even for 
complicated operation. Several girl 
operators employed in the vicinity 
of Washington, D. C., were put on 
the stand by the unions, to testify 
on the subject of earning require- 
ments in actual operation. 


ECAUSE of a recess until De- 

cember 20, at which time addi- 
tional material was to be filed, 
no decision on this subject can be 
looked for until after the holidays. 
One point brought out by Mr. Agee 
on behalf of industrial management 
is worthy of special notice: It is to 
the effect that the telephone indus- 
try is one of the few industries 
which trains its own skilled female 
help and pays compensation during 
the period of training. 


Stenographers, bookkeepers, comp- 
tometer operators, and other skilled 
ladies of the business world pay for 
their own training on their own time 
before they enter the field of com- 
merce. But, because operating a 
telephone exchange is one of those 
things that simply cannot be taught 
as a practicable matter in a business 
school, the industry has had to de- 
velop its own school within its own 
service and to pay the “pupils” while 
they are learning. 

The implication was that the in- 
dustry should receive some recogni- 
tion of this assumed burden by way 
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of a lowered statutory wage mini- 
mum for apprentice operators dur- 
ing their period of training. 


Mr. Pitcher’s testimony corrobo- 
rated this in terms of dollars and 
cents, when he estimated that the 
average investment of a _ telephone 
company in a student operator is 
$125. 

Another noteworthy fact was 
brought out by Mr. Shepherd when 
he testified that the Bell, and even 


fourths of the minimum during the 
first three months of employment. 
This distinction in company earn- 
ing power seems a rather obvious 
one; and yet it conflicts with the 
blunt testimony of the union repre- 
sentative, Mr. Preston, who said 
there is no reason why one company 
should not be able to pay a minimum 
wage level equal to any other com- 
pany, and that if there is any differ- 
ence, the fault must lie in incompe- 


the 
companies, could afford to pay higher 


larger Independent telephone tent management. 


This also touches on a point raised 


starting wages than the smaller In- by the attorney for the National 
dependents. He estimated that his Federation of Telephone Work- 
companies (The General Telephone ers, Sam Houston, who wondered 
System) could pay nearly three- whether the Independent telephone 
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CHRISTMAS 
BY ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


HE RICHEST gifts of mankind are not material things but 

I rather gifts that bless and comfort, such as good thoughts, 

good words, good deeds. The Christ Child taught these things 
upon reaching manhood, and His teachings have lived through the 
ages as a guide and balance-wheel in our personal lives. 

Christmas Day, of all days, stands for so many things. There 
are folks deeply concerned with the difficult business of making a 
living, and of living. Dull care seems to dog their footsteps. To 
such folks Christmas brings a brief season of happiness and en- 
joyment. 

Families that are separated by distance most of the year are 
re-united; friendships are renewed, memories recalled, and goodwill 
and joyousness prevail. 

One beautiful thing about Christmas different from other days 
of the year is giving. This giving season started 1939 years ago 
when gifts of great value were brought to the Christ Child on his 
birth. Attaining maturity, Christ set a glowing example of un- 
selfishness and the real spirit of giving. His life was devoted to 
humanity and children played a great part. 

The greater happiness of Christmastime centers around remem- 
bering children. How they long for toys and other things! And 
their joy over receiving gifts warms the hearts of the givers. The 
households having children usually make elaborate plans for tree- 
trimming, making candy, etc. 

What a grievous disappointment the children would feel if 
a year passed without Christmas. Little Willie had a nightmare on 
Christmas Eve which is aptly expressed in the following poem: 


Oh dreams that torture and deceive, 

The worst was Willie’s Christmas Eve. 
He seemed to see Old Santa’s deer 

Obey the sign, ““No Parking Here”’ 
Which some hobgoblin traffic cop 

Had hung on Willie’s chimney top ay 





One can imagine the rest of the story. How Willie bounded out 
of bed, ran to the great fireplace and saw his Christmas gifts in 
their usual Christmas corner. His happiness was great, indeed. 
Childhood impressions are often very lasting and have an extending 
influence throughout the lives of people—so let’s help them to have 
a very happy Christmas. To each of you I extend very best Christ- 
mas wishes! 











companies could not defray the ex- 
penses of increased wage standards 
by obtaining higher rates for 
service. 

This angle, of course, had been 
traversed by Mr. Agee, who testified 
to what every telephone man knows 
—that it is difficult to obtain in- 
creased telephone rates no matter 
how well supported by the facts. 
Even if the state commissions do 
finally give them to you, the sub- 
scribers won’t, but will slip away 
from the service until the loss 
through the desertion of patronage 
offsets any increase in revenue per 
customer. 


LONG THE FCC front, the labor 

folks are already beginning to 
heave brickbats at the commission, 
even before it has spoken its piece 
about merging the telegraph compa- 
nies. This is hardly cricket, because 
nobody really knows what the FCC 
is going to recommend for telegraph 
employes in connection with the 
proposed merger until the report is 
released. 

Maybe the very fact that the tele- 
graph merger report is still in the 
tentative draft stage, awaiting final 
commission approval, is the reason 
why the labor people are shooting 
off their premature rockets of dis- 
tress. The theory of this procedure 
is that a stone through the window 
is an effective amicus curiae while 
the judge is still deliberating in his 
chambers. Sometimes it works. 

Anyhow, the factual basis for the 
recent offside play by Joseph Selly, 
vice-president of the American Com- 
munications Association (CIO) was 
a very circumstantial “advance dope” 
story on the forthcoming FCC tele- 
graph report which appeared in the 
New York Times. Obviously the 
Times’ man had either seen portions 
of the unofficial tentative draft of 
the FCC report or had talked with 
somebody who did! 

The gist of this advance version 
was to the effect that the FCC would 
recommend a merger not only of the 
Western Union and Postal Tele- 
graph, but also of certain special 
competitive services now furnished 
by the A. T. & T. (notably teletype 
and leased wire). The idea would 
be to give the newly-integrated tele- 
graph industry a clear-cut channel 
through the field of commercial com- 
munications to enable it to demon- 
strate its ability to stand on its own 
economic feet as a separate com- 
munications agency. 

This checks pretty well with what 
has been said in this department a 
number of times; and such an FCC 
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report on the whole has been more 
or less expected by that industrious 
fence-sitting fraternity known as 
the “Washington observers.” 

What roused the ire of Mr. Selly 
and company, however, was the fol- 
lowing two paragraphs from the 
New York Times’ report of Decem- 
ber 6: 


The chief obstacle to be overcome in 
plans for the merger of the two com- 
panies, as commission officials see it, is 
the foreseen controversy over absorp- 
tion by Western Union of the person- 
nel of the Postal company. Postal em- 
ployes are affiliated with the Congress 
of Industrial Organizations, whereas 
those in the Western Union having any 
labor union affiliation are lined up 
with the American Federation of 
Labor. 

It is understood that some AFL lead- 
ers already have informally voiced ob- 
jection to the inclusion of CIO affil- 
iated workers in a company whose em- 
ployes are identified with the AFL. The 
objection is said to have been raised to 
commission officials in their explora- 
tory discussion with the various inter- 
ested groups. 

To circumvent this objection the 
commission’s forthcoming report is ex- 
pected to point to two possible alter- 
natives. In the commission’s opinion, 
the question of which labor union 
should represent the employes should 
be left to the decision of the National 
Labor Relations Board or the Postal 
personnel be given dismissal compen- 
sation and other protection. 


Now, bear in mind this was all 
unofficial—only a newspaper story. 
But that did not prevent Brother 
Selly from getting so upset that he 
charged the FCC with concealing 
plans to permit the discharge of 
“thousands of workers” without 
really investigating the labor situa- 
tion involved. All this, he says, is 
done behind a smoke-screen which 
consists of statements to the effect 
that jurisdictional rivalry between 
CIO and AFL, and labor obstacles 
generally, will prove the greatest 
difficulty in putting over the merger. 
He stated in Washington on Decem- 
ber 8: 


The main question is not what union, 
AFL or CIO, shall have jurisdiction 
over the workers in the merged com- 
pany. The main question is whether 
the companies should be permitted to 
merge at the expense of their employes 
or whether a merger should mean bet- 
ter and more secure jobs for these 
employes. 

The American Communications As- 
sociation (CIO) has taken a very clear 
position on this question. We believe, 
on the basis of our intimate knowledge 
and evidence of conditions in the in- 
dustry, that any merged company 
which would give efficient service to 
the public, meet the needs of the na- 
tional defense, and provide really na- 
tional telegraph service, would require 
the services of all those presently em- 
ployed and many more besides. We 





believe that 


i th: any merged compan: 
which eliminated the bad working con 
ditions now prevailing in Wester 


Union would require many more en 
ployes in order to provide adequat 
service. 

This position was set forth in th 
hearings on Senate Resolution 95 
which provided for an investigation o 
the telegraph industry. Our organiza 
tion actively supported S. R. 95 be 
cause we believe that an investigation 
of the facts by a government agenc: 
would support our contentions. 

3ut_ the Federal Communication 
Commission has not bothered to in 
vestigate the facts before it blithely 
proposes to eliminate the jobs of thou 
sands of workers. The FCC held meet 
ings with the ACA on its proposed 
merger plan after it had completed it: 
plan instead of before. The FCC rep- 
resentatives at a recent meeting witl 
a committee of our union members told 
us that they were merely “crystal gaz 
ing”’ as far as labor was concerned. 
Yet the FCC in the public press claims 
to have carefully studied this matter. 
This claim is fraudulent. 

Now, inasmuch as the FCC has 
never claimed anything at all as yet, 
Mr. Selly’s remarks constitute one of 
the oddest blasts ever levelled at the 
head of the FCC—and there cer- 
tainly have been some fancy ones in 
the past. The commission has had 
trouble enough and more defending 
what it has done and what it has not 
done. Now, it appears, it must de- 
fend itself from criticism based on 
somebody else’s idea of what it 
might do. 

As for the official telegraph report 
itself, it is expected to be made pub- 
lic pretty soon, probably before the 
holidays. Then we will find out 
whether it really contains a Christ- 
mas present for the telegraph com- 
panies and mean old switches for the 
labor unions, or whether Brother 
Selly has been taking his New York 
Times a little too seriously. 
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United Utilities, Inc. 
Has Temporary President 


William Ritchie, chairman of United 
Utilities, Inc., announced in Omaha, 
Neb., December 7 that at a meeting of 
the board of directors in Abilene, 
Kans., December 4 Harry S. Berlin of 
Columbus, Ohio, had been relieved as 
president and general manager. 

The board elected Ralph Dockstader 
of Beloit, Kans., temporary president 
pending selection of a permanent ex- 
ecutive, Mr. Ritchie said. Direction of 
the corporation’s properties was placed 
under C. A. Scupin of Abilene, execu- 
tive vice-president and treasurer. 

Mr. Ritchie said the corporation de- 
clared a quarterly dividend of 15 cents 
a share, payable on December 20. 
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GOOD TELEPHONE MANNERS 





By ALBERT FANCHER 


Pay Dividends 


COURTEOUS handling of telephone conversations, even 


when they are complaints, will improve any business. Slam- 
ming your telephone door may be thoughtless rather than 


intentional—but the effect on listeners is the same. An 


impertinent or careless employe answering the telephone 


may create ill will that often drives away customers. Many 


suggestions for improving telephone contacts are given in 
this article published through courtesy of “The Lion,” offi- 


cial publication of International Association of Lions Clubs 


\X J HETHER we like it or not 
all of us, these days, are 
being put on the spot, tele- 

phonically speaking. Business is 
using its telephone mirror, and what 
it sees there is causing it to do 
things that affect all of us; things 
that we may want to adopt for our 
own protection or benefit. 

For years the telephone was per- 
haps the most abused of all business 
instruments. Any Lion could take it 
or leave it alone. We couldn’t see 
the person at the other end of the 
wire, and he couldn’t see us. So if 
we wanted to slam our telephone 
door in his face, we could do it with- 
out having to observe the pained, 
angry, or revengeful expression 
which instantly followed this action. 


Slamming Doors in 
Their Faces 


And so people went right on, slam- 
ming telephone doors merrily, until 
the consequences began to catch up 
with them. Much of this discourtesy 
was unthinking. People didn’t re- 
alize what they were doing. To 
them, the telephone was so common- 
place and automatic that they used 
it automatically. 

Many of us still do just that, 
thereby incurring misjudgments of 
ourselves, our personalities and our 
manners, that are as costly to us as 
they are disturbing to others. 

But let’s see what the telephone 
mirror is revealing and what others 
are doing as a result of their 
startled peeks into its depths. 

Here’s the general manager of a 
large business. He’s a good Lion. 
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That “first impression” of a business concern 

is created by the tone of voice and manner 

in which the PBX operator answers and dis- 

poses of calls. SHE is the telephone door 
to the firm. 


He must be efficient in his job, other- 
wise he wouldn’t have held it as long 
as he has, and he wouldn’t have been 
asked to join the club. But if we 
try to deal with him by telephone, 
we are in for a siege. A test showed 
that 25 telephone calls, covering an 
eight weeks’ period, did not once find 
him in his office. 

Once his secretary said: “You 
have just missed him.” Six other 
times she reported that he was in 
the building, but could not be 


reached. He had no regular time 
when he might be found in his of- 
fice. As a final gesture of coopera- 
tion, she suggested that a letter 
might result in a telephone appoint- 
ment. 

Our telephone impression of that 
executive and his organization is 
not flattering. We wonder whether 
all his gadding is really connected 
with business, whether he is tele- 
phone-shy, or what. Unless we are 
pressed by necessity, we won't 
trouble to place our business with 
him. He’s too hard to catch. 


A certain smaller organization is 
constantly pounding its salesmen to 
get more accounts. The owner uses 
a great deal of direct mail, and is a 
consistent advertiser... But he has 
overlooked his switchboard operator. 
She isn’t in on his plans; apparently 
doesn’t know that he wants more 
customers. 

That company was recommended 
to an executive who had a fairly 
large contract to place. He tele- 
phoned to ask them to send a sales- 
man to call and get estimates. Here 
is the reception accorded him on the 
telephone: 

“Who is this calling? ... What 
company are you with? ... Who 
told you to call us?” 

He hung up, feeling he was being 
put through a third degree. Later 
he learned that this girl not only in- 
terrogated all callers in the same 
manner, but that she forgot to give 
telephone messages to her company’s 
own salesmen. She was doing her 
part in turning away business, and 
doing it well. 

John Doe, salesman, wonders why 
he cannot get an order from a man 
he believes to be a preferred pros- 
pect. Maybe he will, when he 
changes his methods. But for 
months he has been having his sec- 
retary call the prospect and hold him 
on the wire until John is ready to 
talk with him. No man enjoys that, 
least of all a possible buyer. But it 
happens every day, almost every- 
where. 

“We have 7,000 employes,” a com- 
pany executive told me. “Our tele- 
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phone contacts are extremely impor- 
tant. We control our advertising, 
and never release anything until we 
feel it reflects credit on us. We have 
supervisors for our correspondence, 
and every letter is read and checked 
to make sure it represents us at our 
best. But those thousands of tele- 
phone contacts our people have with 
our customers—that is a big prob- 
lem. We can’t hear what they say, 
we don’t know whether they are help- 
ing or hurting us. We do know we 
must do something about them.” 


Business Men Are 
Taking Notice 

And business men are doing plenty 
about these things. They are tele- 
phone conscious to a very high de- 
gree. Out of their activities are 
coming ideas and methods that any- 
one, whether in business for him- 
self, or in a job, or looking for a 
job, may want to consider using for 
his own benefit. 

The classified department of a 
newspaper decided that its telephone 
technique wasn’t all it might be. 
The manager began holding regular 
meetings. One by one he put the 
solicitors, salesmen and the tele- 
phone girls on the platform at the 
front of the room and had them give 
their best canvass. The other mem- 
bers of the department, equipped 
with pencils and paper, made notes, 
criticisms and suggestions. 

It was found that the telephone 
girl getting the most business was 
using the weakest presentation—her 
personality was getting the business. 
They promptly gave her the best 
solicitation they could develop; they 
drilled the others accordingly, and 
the advertising volume went right 
up. 

Another concern found, after con- 
siderable checking and testing, that 
its telephone calls were not being 
answered promptly. The operator 
would put the call through, but the 
department or individual took his 
own time. In some instances the 
caller had to wait two minutes or 
even longer. Now two minutes is 
quite a while, if you sit with a re- 
ceiver at your ear and a watch be- 
fore you. This organization decided 
to dramatize the delay and make it 
an object lesson to its employes. 

The result was a series of tele- 
phone meetings, with a stage, desks, 
chairs, telephone and other equip- 
ment—including a large wall clock. 
Promptly on the hour, the telephone 
rang. The “actors” let it ring and 
continued with their talking or work, 
just as was being done in the offices. 
The telephone kept on ringing— 
30 seconds—a minute—a minute and 
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Promptly answering one's department 
or individual telephone indicates an 


alert, interested employe who values 
the good will of his company as well 
as the time of the calling person and 
of the switchboard operator “hold- 
ing" the call for his answer. 


a half—two minutes. Only then was 
it answered. 

That two-minute wait did the 
trick. The employes who saw this 


demonstration will never forget it— 
and the organization is not troubled 
with long waits any more. 


Good PBX Operators Are 
Valuable to Business Firm 
Not long ago a girl left her em- 
ployer to be married. She had been 
gone only a few weeks when he dis- 
covered, to his agonized dismay, that 
his business had dropped off 40 per 
cent. He did all he could to get it 
back, with but little success. Finally 
he went to a man who had bought 
from him for years, and asked him 
frankly why he wasn’t getting his 
regular business. 
“You remember Miss Helm, don’t 
you?” 
“Yes,” 
business. 


replied the owner of the 


“Well,” said his former customer, 
“she’s your answer. When I called 
your place she always took care of 
me. She knew what I needed or 
wanted, and how much. She knew 
what I might be interested in, and 
she saw that I got it. It was a pleas- 
ure to deal with her. Get her back 
and you'll see what I mean.” 

The owner got her back for six 
weeks, at exactly twice what he had 
paid her before. Then he hired two 
other girls, the best he could find, 
and had them listen in, day after 
day, to her conversations. It took 
six weeks to develop them, but in 
that time he not only regained the 
40 per cent business he had lost; he 
was fortified against such a thing 
happening again. 

A financial institution does a great 
deal of advertising to attract clients. 
It uses both institutional and news- 
paper copy. The latter lists the tele- 
phone numbers of its offices, and 





much of its business is the result of 
these telephone contacts. The com- 
pany heads knew, however, that they 
were not converting as many of 
these callers into customers as they 
should. The men on the telephone 
had no uniform method of handling 
inquiries; too much was left to the 
individual. 

So the executives clapped ear- 
phones on a stenographer, had her 
listen in and record the conversa- 
tions between prospects calling in, 
and the customer’s men answering 
them. They studied the records of 
those talks, boiled them down, used 


the highlights in a new talk, and 
then tried that out. 
They experimented with sales 


words, selling phrases, testing one 
against the other, until they had a 
technique that worked in a high ma- 
jority of cases. Today their tele- 
phone technique is outstanding, their 
people not only courteous and alert, 
but definitely sales-minded. 


Principle Applies to 
Every One 

Their competitors don’t seem to 
know what has happened, but maybe 
someday they will find out. When 
they do, and when they act on it, 
they will discover what a difference 
it will make in their sales, income 
and profits. 

Yet that is an idea that applies to 
any Lion’s business, of any size, any- 
where. And to any business man- 
or woman—who wants to use his 
telephone most effectively and intel- 
ligently. 

There’s a girl in a small, personal 
service firm, who is literally worth 
thousands of dollars to her employer 
because of the goodwill she is build- 
ing. What she does is so simple that 
it hardly seems possible it could be 
so important. 

She has trained herself to recog- 
nize and remember names on the 
telephone. One man called her em- 
ployer. She explained he was out, 
asked if she could call the man back; 
and when she learned that he was 
out of his office, suggested that he 
call back in an hour. 

She had never heard the man’s 
voice or name before, had never seen 
him. But an hour later, when he 
telephoned again, she said, “Oh, yes, 
this is Mr. Rivens, isn’t it? Justa 
minute please.” And she put her 
employer on the line. 

Mr. Rivens is still talking about 
the wonderful telephone service he 
got from that place and has recom- 
mended it to everybody he knows. 

The girl says it’s no secret. “I re- 
peat the name slowly and carefully, 
trying to fix it in my mind, and at 
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the same time associating it with the 
voice. If it’s unusual, I ask if he 
won’t spell it for me. Then I write 
it down so I can see it. It takes 
some effort at first, and a lot of con- 
centration, but after a while it’s al- 
most second nature,” she explained. 

Well, to most of us, the sound of 
our own name is the sweetest music 
in the world. We don’t like to hear 
it mispronounced; and we are in- 
sulted or hurt when people don’t re- 
member it, or fail to use it. Maybe 
it would be a good plan to treat 
other people the way we like to be 
treated, and remember their names. 
Isn’t it worth a trial? 


Bill Makes Himself a Job 
Handling Telephone Complaints 

Bill was sort of a handy boy in the 
sales department of a medium-sized 
company. But he was willing, and 
tried hard to please. Part of his 
job was to answer any telephone 
calls that came in while the rest of 
the department was out at lunch. 
He did his best, filling out orders, 
handling complaints, getting infor- 
mation for those who wanted it. 
And he left a report of each call and 
his disposition of it on the man- 
ager’s desk. 

It wasn’t long before the manager 
began to hear from his customers 
about Bill’s handling of their calls. 
They liked him and the way he took 
care of them. He was exceptionally 
good with complainers, and soothed 
many a grouch into good nature and 
more orders. 

The manager began testing Bill; 
had some of his old customers call 
in with any kick they could think of, 
just to see what would happen. The 
result was that Bill became a one- 
man complaint department, and a 
mighty good one. 


Telephone Brings the 
World to Him 

An auto crash cost one man his 
legs, left him a bed-ridden cripple 
for life. He couldn’t go back to his 
job, yet he had to earn a living. So 
he started a magazine subscription 
business in his own bedroom. He 
wrote letters, sent out circulars, and 
lived with his telephone. He made 
hundreds of friends on the tele- 
phone; regular customers. 

They came to know him and like 
him—his always cheerful voice, his 
warm, interested personality, his 
great desire to serve them. His 
telephone took him out of that bed- 
room, into the world. And it brought 
the world in close to him. 

Whenever we use the telephone, in 
business or social life, people are 
getting our number. It’s up to us 
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whether we give them the wrong one 
or the right one. Some men always 
talk with something in their mouths, 
or they fuss with papers, sign let- 
ters, or in other ways give only half 
their attention and personality to 
the person on the other end of the 
line. 


No wonder they sound gruff, or 
indifferent, or indistinct, or rude. 
They are, deliberately or unthink- 
ingly, projecting a distorted image 
of themselves through their tele- 
phones; a distortion that reflects on 
their organization and its other 
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Any business employe who becomes 

excited and discourteous over the tele- 

phone creates a bad impression and ill 

will against the company. Complaints 

may be very trying to handle at times, 

but tact and a sincere desire to please 
wili pay big dividends. 


members as much as it does on them- 
selves. 

And it’s so needless. We can 
create our own telephone personal- 
ity; we can win friends and build 
goodwill more easily on the tele- 
phone than in perhaps any other 
way. All we have to do is to think, 
be conscious of our telephone, and 
“hear ourselves as others hear us.” 
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Chicago to Have Tele- 
phone Weather Service 

Starting Monday, December 18, 
Chicago subscribers of the Illinois Bell 
Telephone Co. will have a new, speedy 
and efficient helper in learning what to 
expect from the weather. For at 6 
p.m. on that day the Illinois Bell plans 
to introduce a Weather Forecast Bul- 
letin service. 

When the service is in operation it 
will be possible for a subscriber to 
pick up his or her telephone, call 
WEAther 1212 and then hear exactly 
what kind of weather to expect. The 
predictions for “today and tomorrow” 
will be given in the well-enunciated, 
smile-full-tones common to all tele- 
phone operators. The cost of a call to 


WEAther 1212 from any Chicago tele- 
phone will be the same as for any local 
call. From points outside Chicago the 
regular toll charge will apply. 

The weather announcements will be 
made continuously 24 hours a day over 
mechanical equipment which can serve 
a large number of simultaneous re- 
quests. Thus, an inquirer upon being 
connected needs only to listen to obtain 
information. The announcements will 
be made over a one-way circuit, which 
will make it impossible to converse 
with the Illinois Bell weather bureau. 

The government weather bureau in 
the federal building in Chicago will 
send in the forecast by teletypewriter. 
The operator will take the forecast 
from the machine and read it into a 
microphone, thus automatically record- 
ing it on a magnetic tape. This re- 
cording will then be repeated regularly 
until the next forecast is ready. 

At present the government weather 
bureau plans to furnish two forecasts 
daily—at 8 a.m. and 8 p.m. Hourly 
temperature reports also will be pro- 
vided. Every six hours the operator 
will change the wording of the broad- 
cast, and there will be an _ hourly 
change from 6 a.m. to 2 a.m. if the 
temperature readings change. 

On occasions of unusual or rapid 
changes in weather, the government 
bureau may send more frequent re- 
ports. In every report, the time when 
the forecast was recorded will be an- 
nounced. A typical bulletin follows: 

“United States Weather Bureau 
forecast for Chicago and vicinity—10 
a.m. temperature 30 degrees. This 
afternoon fair — highest temperature 
about 42 degrees— gentle variable 
winds. Tonight and Sunday fair ex- 
cept some cloudiness. Lowest tem- 
perature tonight about 32 degrees— 
highest Sunday about 45 degrees. 
Gentle to moderate west and north- 
west winds Sunday.” 

There is equipment to handle about 
30,000 calls a day. An average of 
about 10,000 calls a day is expected. 
Popularity of weather forecast service 
has been demonstrated in New York 
City, where the New York Telephone 
Co. opened such service last April 
(TELEPHONY, April 29, page 27) with 
announcements which were the first of 
the kind in the Bell System. Public 
response to the new service so far ex- 
ceeded expectations during the first 
month that facilities had to be trebled. 

On December 27, an advertisement 
in Chicago newspapers will feature the 
Illinois Bell’s new service. The 1940 
pocket calendars issued by the com- 
pany will include the company’s 
weather bureau telephone number. 
Later bill inclosures and envelopes will 
feature the new service. 
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AS TELEPHONE problems vary from year to year, so musi 


also the method of handling them. 


Public relations, induc- 


tive coordination, small company problems, plant construc- 


tion and maintenance, and publicity were among subjects 


discussed at recent 


Successful Meeting of 





Florida Telephone People 


N INSPIRING meeting of the 
A erica Telephone Association 
was held November 13 and 14 
at the Suwannee Hotel, St. Peters- 
burg, with the largest attendance of 
any convention held since existence 
of the organization. Not only were 
telephone people present from out of 
the state, but many manufacturers 
attended and all telephone’ men 
showed interest in the exhibits. 

All officers were re-elected to office 
as follows: President, Carl D. Bro- 
rein of Tampa; vice-president, Otto 
Wettstein, Jr., of Orlando; second 
vice-president, C. H. Galloway of 
Winter Park; and _ secretary-treas- 
urer, C. E. Archer of Tampa. The 
names of the directors are given 
at the end of this report. 

President Brorein called the first 
session to order Monday afternoon, 


November 13, the morning being 
given over to registration and to 
visiting with manufacturers and 
friends. He gave an address of wel- 
come to the assembled telephone 
people. 


The first speaker introduced was 
Senator Spessard L. Holland whose 
topic was, “Problems of Government 
Affecting Business.” His interest- 
ing discussion covered the wage and 
hour legislation, federal insurance 
act, taxation in a general way and 
in Florida particularly. 

C. A. Stair, vice-president in 
charge of public relations for the 
Southern Bell Telephone & Tele- 
graph Co., gave an address on “Op- 
erating to Meet Public Approval.” 
He pointed out that there are 27 sep- 
arately-owned telephone companies 
operating in Florida, operating ex- 
changes in 152 cities and towns, and 
serving approximately 212,000 sta- 
tions. The state association repre- 
sents most of these companies. 

In discussing telephone service, 
Mr. Stair said that (1) a sound and 
well-maintained plant is required; 
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(2) well-trained and interested em- 
ployes to operate that plant; (3) cor- 
dial and understanding relations 
with our customers; and (4) proper 
understanding of our business and 
problems with office-holders—city ad- 
ministrations, state representations, 
national representations, regulatory 
bodies, etc. 

“If we have these four things, we 
will not likely fail to render good 
service—and this, in turn, will be re- 
flected on our balance sheets,” said 
the speaker. 

Discussing employe relations, Mr. 
Stair stressed the importance of an 
employe being trained properly, of 
understanding his or her job, and of 
informing all employes of the com- 
pany’s policies, its operations, etc. It 
is important that the management 
know the attitude of employes to- 
wards the company and what they 
think about. 

Contact with customers may be 
maintained through carefully - se- 
lected advertisements, holding open 
house, conducting visits through the 
central offices, talks and demonstra- 
tions, bill inserts and planned inter- 
views. 

Combined, all these things deter- 
mine the public relations of any com- 
pany and require constant effort 
from the management down through 
all departments. 

The various officers made their re- 
ports, following which the session 
was recessed to enable the traffic de- 
partment to hold a conference. Those 
not attending the traffic conference 
visited interesting sights in St. 
Petersburg which has a reputation 
as a resort city. 

A banquet was held in the eve- 
ning, J. S. Gillentine, of Fort Myers, 
presiding as toastmaster with his 
usual wit and dignity combined. He 
introduced various prominent guests 
present. Attending the banquet were 
204 persons, the largest turnout of 


Florida telephone people at a tele- 
phone dinner. 

Following the banquet, guests 
were entertained by a demonstra- 
tion through courtesy of Mr. Stair 
of the Southern Bell company. Lead 
by J. D. Asque and J. N. Burnett of 
the Southern Bell, the demonstra- 
tion presented voice scrambling and 
unscrambling in radiotelephone 
transmission, and a demonstration 
of hearing oneself by means of the 
voice mirror. In addition, two talk- 
ing motion pictures were presented 
showing the right and the wrong 
way to install a telephone and to sell 
service while so doing, and the right 
and wrong way to handle an order 
through the commercial department. 


Second Session Includes 
Interesting Addresses 

On Tuesday, November 14, at the 
general assembly President Brorein 
introduced Louis Pitcher, executive 
vice-president of the United States 
Independent Telephone Association. 
He complimented the Florida asso- 
ciation on its fine attendance at the 
national convention in Chicago. Mr. 
Pitcher - discussed at considerable 
length the wage-hour situation. 

An open forum was lead by J. K. 
Galloway, vice-president of the Win- 
ter Park Telephone Co. Taking up 
first “Inductive Coordination,” a re- 
port was given by R. W. Shriner for 
the association’s committee on in- 
ductive coordination. Mr. Shriner 
stated the committee has regularly 
attended meetings held by the Flor- 
ida Utilities Committee composed of 
members from representative utili- 
ties such as telephone companies, 
power companies, telegraph compa- 
nies, railroad companies and of rep-: 
resentatives from the state road 
department and the Florida Railroad 
Commission. 

Subjects covered at meetings dur- 
ing the year were: Safety measures, 
railroad crossings, and _ probable 
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changes in National Electrical Safety 
Code. 

Much credit was given to these 
meetings for friendly contacts and 
an understanding approach toward 
solving interference problems and 
preventing new ones. 

“The Problems of Small Telephone 
Companies” was presented by S. O. 
Newsome of the Riverside Telephone 
Co. He asked first “What is a small 
company?” —a _ telephone company 
locally-owned with a revenue of less 
than $12,000 and an investment of 
less than $50,000. He stated there 
were only four or five in Florida. 
Most of them have been absorbed 
and their service improved. 

Mr. Newsome pointed out that the 
great difficulty of a small company 
is to provide enough revenue to pay 
expenses. Times are changing and 
the small company in Florida is be- 
coming extinct, outmoded, as they 
are located in thinly-populated parts 
of the state and need experts to run 
them to make money. 

Rates charged were established 15 
to 20 years ago and since then taxes 
have mounted, cost of equipment has 
increased out of proportion to the 
revenue received. “Taxes have in- 
creased 250 per cent and revenue 
can’t be increased,” he stated. Mag- 
neto telephones which once cost 
$8.90 now are $18.70. 

Mr. Newsome discussed mainte- 
nance, stating the small company is 
doing the best it can with what it 
has to do with. 


“Plant Construction and Mainte- 
nance” features of the open forum 
were discussed by three telephone 
men. W. U. Lathrop, manager of 
the Bradenton exchange of the 
Peninsular Telephone Co. gave a de- 
scription of his property and the 
changes that have taken place in the 
many years he has been there. He 
stated the best and cheapest mainte- 
nance, according to his belief, is to 
set up a plant in districts and rotate 
to see that everything is done at reg- 
ular intervals. 

He spoke of the troubles compa- 
nies have with trees and certain con- 
ditions in Florida that other states 
do not have. Every company should 
study its own particular problems. 
He stated that it costs much less to 
maintain underground conduit than 
aerial cable. 

J. §S. Gillentine of the Inter- 
County Telephone & Telegraph Co., 
said that his company bought the 
best of materials, assembled it in the 
best manner possible, kept up 
monthly routines and maintenance 
problems are nominal. 
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Much of the credit for the recent successful Florida telephone convention belongs to this 
group snapped by the photographer in a manufacturer's exhibit: Left to right, C. E. ARCHER 
of Tampa, secretary-treasurer of the Florida Telephone Association and auditor of the Penin- 
sular Telephone Co.; C. A. STAIR, vice-president in charge of public relations, Southern Bell 
Telephone & Telegraph Co., who gave an interesting and instructive address on public rela- 
tions; CARL D. BROREIN, president of the Florida association and president and general 
manager of the Peninsular Telephone Co., Tampa, and LAVERNE THOMAS, manager of the 
St. Petersburg exchange, Peninsular Telephone Co., which was host to the conventioneers. 


W. F. Girtman of the Florida 
Telephone Corp. referred to the part 
of Mr. Stair’s address relative to 
constructive maintenance. He said 
the best way to overcome the prob- 
lem was through open-house meet- 
ings, education of the public to the 
proper usage of telephones, etc. 

“The Purposes of a Good-Will 
Publication” was discussed by J. H. 
Jones of the Peninsular Telephone 
Co., of Tampa. “I am not one who 
subscribes to the theory that good 
will is the only purpose of our ad- 
vertising,” said Mr. Jones. “I be- 
lieve that our service is a definite 
commodity we have to sell, and that 
advertising should be used for that 
purpose. 

“Money can be spent only once by 
the same person. And in a pros- 
pect’s mind the question is not 
whether to get a four-party line or a 
two-party line. It is whether to get 
a telephone—or a rug, ora car. It is 
whether to get a telephone or have 
the house painted, make repairs, get 
a radio, a refrigerator or a new 
heater. It is a question of making 
a long distance call—or going to the 
movies or buying a magazine... . 

While we are selling our services 
we can see to it that the telephone 
company is well and_ favorably 
known, that its problems, policies, 


methods of operation, and its organ- 
ization and personnel are known and 
understood.” 

He advocated advertising in local 
newspapers. About 70 per cent of 
the Peninsular company’s advertis- 
ing budget is spent on that media. 

“he last address of the session 
vas given by B. L. Hamner, a Flor- 
ida developer, dealing with “Facts 
About Florida.” Mr. Hamner is 
widely known throughout Florida as 
a speaker of prominence and _ in- 
terest. 

Mr. Brorein thanked everyone for 
their assistance and attendance and 
the meeting was adjourned. 

Directors were re-elected as fol- 
lows: A. B. Dooley, Southern Bell 
Telephone & Telegraph Co., Jackson- 
ville; Carl D. Brorein, Peninsular 
Telephone Co., Tampa; C. E. Archer, 
Peninsular Telephone Co., Tampa; 
Otto Wettstein, Jr., Florida Tele- 
phone Corp., Orlando; C. H. Gallo- 
way, Winter Park Telephone Co., 
Winter Park; J. S. Gillentine, Inter- 
County Telephone & Telegraph Co., 
Fort Myers; W. E. Glisson, South- 
eastern Telephone Co., Tallahassee; 
E. L. Cox, Gulf Telephone Co., 
Perry; F. A. Symonds, West Florida 
Telephone & Telegraph Co., Mari- 
anna. 

S. O. Newsome, Riverside Tele- 
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%& The Type 36AI C-A-X has a capacity of %& The Type 36A3 Pole-Mounting C-A-X. %& The Type 36A24A Rotor MK uses 
19 lines, 4 links and 3 trunks. It uses Its capacity is 9 lines, 2 links and the Automatic Rotor 
rotary linefinders and rotary connectors. two trunks, and it utilizes rotary Automatic Electric “horitlys. Its 

switches as linefinders and connectors. capacity is 30 lines, 4 ligrunks, 


When you buy an automatic switchboard for 
your exchange, your best guarantee of complete 
and lasting satisfaction is the Automatic Electric 
name. Here are the reasons: 

First, our experience in meeting small exchange needs far exceeds that of any 


other Independent manufacturer—in the number of boards made, in years of prac- 
tical experience, and in the variety of conditions encountered. 


Second, since our line includes many different types of automatic switching 
equipment, our recommendations for each job are based on the actual technical 


and economic conditions and customer preferences. They are never dictated by 
manufacturing limitations. 
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4A Rotor % The Type 32A44 C-A-X uses rotary linefinders x The Type 35697 C-A-X ranges in capacity 
Rotor Refindard and Strowger connectors. It serves 50 lines from 100 to 800 line circuits, It employs 
tric “horitlys. Its (first unit) or 90 lines (with second unit added). Strowger linefinders, selectors and connectors. 
lines, 4 ligfrunks, 
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for Telephone companies operating even the smallest exchanges find that they profit 
te | most by utilizing the skill and experience which our staff has gained in this field. 
ie Why not ask our representative to make recommendations for your specific situation; 
or write direct to us for advice and assistance. No charge or obligation. 
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MAKERS OF TELEPHONE SIGNALING AND COMMUNICATION APPARATUS 









* ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
ca 
by Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES CO., 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES CO., LIMITED 











101 Independent telephone exchanges in 

Florida are shown on this map prepared 

by the Florida Telephone Association 
for 1939. 


phone Co., Blountstown; Mrs. M. N. 
Drew, Quincy Telephone Co., 
Quincy; Ruby May Williams, Milton 
Telephone Co., Milton; M. T. Willis, 
McIntosh Telephone Co., McIntosh; 
H. A. Bishop, Starke Telephone Co., 
Starke; Otto Wettstein III, Florida 
Telephone Corp., Ocala; Paul Bran- 
nen, Inter-County Telephone & Tele- 
graph Co., Fort Myers; J. K. Gallo- 
way, Winter Park Telephone Co., 
Winter Park; E. M. Menendez, 
Southeastern Telephone Co., Talla- 
hassee and Lester J. Smith, L. M. 
Berry & Co., Tampa. 


Traffic Conferences Held at 
Florida Convention 

Conferences for traffic people were 
held on both days of the convention, 
Monday afternoon, November 13, 
and Tuesday morning, November 14. 
The program was arranged by H. E. 
Nott, traffic superintendent of the 
Peninsular Telephone Co., Tampa, 
with the assistance of the program 
committee composed of the follow- 
ing: 

Chairman, Mrs. Russell Drake, 
traffic superintendent, Florida Tele- 
phone Corp., Leesburg; T. F. Davis, 
Jr., district traffic manager, South- 
ern Bell Telephone & Telegraph Co., 
Orlando; Mrs. Bernice Pollard, chief 
operator, Peninsular Telephone Co., 
Bradenton; Mrs. B. L. Pearce, chief 
operator, Inter-County Telephone 
Co., Fort Myers, and Miss G. Mills, 
chief operator, Southeastern Tele- 
phone Co., Tallahassee. 

Mr. Nott presided at the traffic 
sessions and introduced the speak- 
ers. “Conservation of Toll Circuit 
Time” was discussed by Miss Lillian 
Wade, chief operator of the South- 
ern Bell Telephone & Telegraph Co., 
Orlando. “Selection of New People” 
was the topic discussed by Miss 
Floy Greer, chief operator of the 
Peninsular Telephone Co., Tampa. 
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Mrs. Irma Andrews, chief opera- 
tor at St. Petersburg for the Penin- 
sular Telephone Co., gave excellent 
suggestions for the “Handling of 
Holiday Toll Traffic.” 

“Miscellaneous Traffic Services’ 
were discussed at the Tuesday morn- 
ing conference by M. R. Sanders, 
Jacksonville, division traffic super- 
visor of the Southern Bell. The con- 
ference was then thrown open for 
questions and _ suggestions from 
those present. Following a ‘“Tele- 
quiz” conducted by Mrs. Elma Wor- 
rell, chief operator, Peninsular Tele- 
phone Co., Lake Wales, the confer- 
ence adjourned. 


, 


_— 3 


Investors Value Holdings in 
Lincoln (Neb.) T. & T. Co. 

The Lincoln (Neb.) Telephone & 
Telegraph Co. is completing the work 
of mailing new stock certificates to 
more than 4,000 holders of its 6 per 
cent preferred stock. The exchange 
for the new certificates bearing 5 per 
cent interest was made on the even 
basis of $105 per share. 

Officers of the company are greatly 
pleased over the fact that within ten 
days after the last notice of the ex- 
change offer was sent to holders the 
entire new issue of $4,500,000 had 
been taken. The quick acceptance 
shows the high esteem which investors 





hold for the securities of the company 
which has never missed a dividend dui 
ing its 35 years of existence. 

The remainder of the old issue o 
$5,709,700 is being taken up and re 
tired by the company on the cash basi 
of $105 per share. By the transactio 
the company reduces its dividend ré 
quirements $117,000 a year. Th 
larger part of this saving will be re« 
flected in wage increases. 


— + 


Company Making Test 
of Weather Bureau Service 

The New York Telephone Co. 
through Batten, Barton, Durstine & 
Osborn, Inc., started on December 
the first of a series of tests on it 
newly-developed weather bureau serv 
ice. 

In three afternoon newspapers, di 
rectly beneath the weather report on 
page one, this reminder has been in 
serted: “Call WEather 6-1212 day o1 
night for latest forecast and tempera- 
ture.”” This weather report tie-up is 
scheduled to run for a 13-week test 
period. 





COMING CONVENTIONS 


Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, January 11 and 12. 

Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapo- 
lis, January 23, 24 and 25. 

Texas Telephone Association, 
San Antonio, March 19, 20 and 
21. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 3 
and 4. 

Nebraska Telephone Associa- 
tion, Hotel Fort Kearney, Kear- 
ney, April 9 and 10. 

Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 23 and 24. 


United States Independent Tele- 
phone Association, Spring Confer- 
ence, Stevens Hotel, Chicago, May 
1 and 2. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
8 and 9. 

Pennsylvania Independent Tele- 
phone Association, Yorktowne 
Hotel, York, May 16 and 17. 

The Illinois Telephone Asso- 
ciation, Hotel Pere Marquette, 
Peoria, May 28 and 29. 

New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 
cuse, June 5 and 6. 
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A Joyous Christmas To You! 





By MAYME WORKMAN 


lraffie Supervisor, The Illinois Telephone Association, Springfield, Ill. 


MAY this Christmas Season 
truly mean to each of you: 
“Peace on Earth, Good Will 


Toward Men.” Series No. 389 


HIS is one season of the year 
when the hardest hearts are 


softened; selfishness is dis- 
carded like an old mantle; faces are 
wreathed in smiles; young and old 
alike are intent upon bestowing hap- 
piness upon others. The occasion is 
the anniversary of the birth of the 
Christ Child—Christmas. 

On this sublime festival, petty 
grievances are forgotten as_ the 
world pauses in its busy whirl to 
carry out, at least for a day, the 
real spirit of Christmas, “Peace on 
Earth Good Will Toward Men.” 

For a brief period we are given 
an insight, as it were of what this 
world could be if every day were 
filled with the spirit of unselfishness, 
brotherly love and good will toward 
men which permeates the hearts of 
the human race at this joyous sea- 
son. 

Little children, of course, look 
forward to the arrival of Santa 
Claus, that portly gentleman with 
his friendly smile, white whiskers 
and ruddy complexion who, to the 
heart of a child, exemplifies the 
spirit of Christmas. How they love 
this jolly fellow who seems to know 
all their wants! He fills their stock- 
ing with many delicacies; he brings 
to a lad that coveted electric train 
displayed in a store window; to the 
little miss that certain doll she 
loved best, and a gorgeous Christ- 
mas tree, too. 

As the years roll by, all too soon 
children learn that Santa Claus is 
just a mythical character. As they 
grow older, they realize that Santa 
Claus is the “Spirit of Christmas,” 
the spirit that lives in our hearts 
ind motivates our actions; that 
moves us to kindness and charity 
oward our less fortunate friends 
ind neighbors; that reveals the true 
source of happiness — the pleasure 
ind satisfaction we derive from 
1aking others happy. 
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One of the many joys of Christ- 
mas is found in the reunion of fam- 
ilies—parents, children and grand- 
children. Fond parents find happi- 
ness in the joys of their children, 
and grandparents live again, in 
memory, the days when their chil- 
dren looked forward to the arrival 
of Santa Claus. 

There is something about Christ- 
mas which creates an especial long- 
ing to be with your own dear ones 
Mother, Father, sisters and broth- 
ers. There is usually a feeling of 
sadness in the hearts of those who 
are not privileged to enjoy this day 
within their own family circle. They 
may be too far away from home or 
their loved ones may have passed on 
to another sphere. 

If you have no immediate family 
of parents, children, brothers or sis- 
ters, did it ever occur to you to 


create a family? In every com- 
munity there are a number of peo- 
ple who live comparatively lonely 
lives; a widow, some kind old gen- 
tleman, an elderly spinster, an or- 
phaned child. Among your acquaint- 
ances and friends, you can assemble 
a most interesting family and plan 
a real Christmas family reunion. 
You can gather together a group of 
people who, like yourself, have no 
immediate family, and make them 
your family for a day. In their 
happiness, you will find the joy, 
peace and satisfaction of the real 
spirit of Christmas—Peace on Earth 
Good Will Toward Men. 
Questions from Illinois Operators 
1. When it is necessary to repeat a 
message, is it up to the tributary 
or the toll operator to repeat? 


bo 


On a built-up circuit is it proper 

to say “Ring again” or “AG?” 

3. How long should you wait for a 
“DA” report? How long should 
you wait before you try the call 
again? 

4. At midnight which is correct, 
a.m. or p.m.? 

5. What is the proper way to an- 
nounce a person-to-person call? 
The answers to these traffic ques- 

tions are given on page 25. 








+ Tight fitting hood. 

e Exclusive weather guard for 
drop openings. 

e Strong Moisture-proof cable 
connection. 

e Protection against weather, 
condensation, dust and _ in- 
sects. 

e Light, compact, fits close to 
pole or wall. 

e Reversible, cable out of either 
top or bottom. 

e Made in 6, 11, 16 and 26 
pair sizes. 


cook XB 


FOR LONG LIFE, DEPENDABLE SERVICE, 
LOW MAINTENANCE COST. 


Choose _ this unprotected cable 
terminal for its correct design, 
quality materials, excellent con- 


struction, long-life service. 


TERMINAL AND PROTECTION EQUIPMENT 


~COOK - 


COOK ELECTRIC CO 2700 SOUTHPORT AVE CHICAGO 
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Here and There in the 





Field 





Executive Committee Meeting 
of National Association 

The annual meeting of the execu- 
tive committee of the United States 
Independent Telephone Association was 
held in Washington, D. C., December 
5. A budget for the coming year was 
approved and routine business trans- 
acted concerning the association’s oper- 
ation. 

It was decided to hold the annual 
spring conference of the association at 
the Stevens Hotel, Chicago, May 1 and 
2, 1940. 

Consideration was given to the asso- 
ciation’s appearance at the hearing be- 
fore the Wage-Hour Administration on 
December 7. 

At the hearing on that date most 
members of the executive committee 
attended and heard the testimony pre- 
sented by Chairman John H. Agee of 
the association’s wage and hour com- 
mittee and its traffic experts from the 
Independent field. 

Those testifying, in addition to Mr. 
Agee, were Louis Pitcher, executive 


TELEPHONY SUBSCRIPTIONS 
SPREAD CHRISTMAS 
THROUGHOUT THE YEAR 


This year give your associates and friends 
in the industry a gift which spreads 
CHRISTMAS throughout the year. As 
they read each of the fifty-two issues, 
they'll be reminded of your thoughtful- 


ness. 


TELEPHONY is a CHRISTMAS gift any- 
one connected with the telephone field 
will like because every week it publishes 
the most important developments in the 
industry. 


Send your gift subscriptions now. 
Special letter will be mailed to each 
recipient in time for CHRISTMAS. 


ONE GIFT SUBSCRIPTION—$3.00 
TWO GIFT SUBSCRIPTIONS—$5.50 
THREE GIFT SUBSCRIPTIONS—$8.00 


BILL WILL BE SENT AFTER 
JANUARY |, 1940 


ORDERS CAN BE HANDLED WHICH 
REACH US AS LATE AS DECEMBER 22 


TELEPHONY PUBLISHING CORP. 


608 S. DEARBORN ST. 
CHICAGO, ILL. 
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A miniature home with toy figures and real lights inside make up this clever 


window display to arouse interest in extension telephones. This was effé&tively 


used during the holiday season last year by the Mountain States Telephone & 


Telegraph Co., Denver, Colo. 


vice-president of the association; L. F. 
Shepherd of Madison, Wis., traffic 
superintendent, central group of oper- 
ating companies, General Telephone 
System; Mrs. Mayme Workman, 
Springfield, Ill., traffic supervisor, The 
Illinois Telephone Association. Max F. 
Hosea of Indianapolis, Ind., also pre- 
sented information concerning auto- 
matic equipment in small exchanges. 

The hearing was continued to De- 
cember 20 at which time additional 
material is to be filed by the associa- 
tion. The hearing was in charge of 
Dr. Gustav Peck of the Wage-Hour 
Administration. Further information 
concerning the hearing is to be found 
in our Washington letter on other 
pages of this issue. 


— 


Santa Plays Part in 
Extension-Selling Idea 


At first thought, the holiday season 
might not appear to have any partic- 
ular bearing on the sale of telephone 
service. However, through use of the 
clever window depicted in the accom- 
panying illustration, the Mountain 
States Telephone & Telegraph Co. of 
Denver, Colo., last year succeeded in 
attracting attention through a timely 
theme and at the same time made an 
effective humorous appeal for exten- 
sion business. 


The house is made of compoboard. 


Real lights are used inside. The fig- 
ures are toys. Note the short ladde? 
being used by Santa and the dog’s 
suggestion: “Hey ‘Nick’ you need an 
extension !”’ 

The idea is presented in case other 
telephone companies may advanta- 
geously adapt it to fit their holiday 
plans for selling telephone service. 


vr WwW 


District Meeting of 
Pennsylvania Association 
The eastern district of the Pennsyl- 
vania Independent Telephone Associa- 
tion held its annual meeting in Harris- 
burg on December 8. The meeting was 
well attended by telephone company 
representatives from over the district. 
Features of the program included a 
timely and thought-provoking paper 
on “Selecting, Training and Placing 
Employes,” by R. A. Smith, vice-presi- 
dent of the Blue Mountain Telephone 
& Telegraph Co., Bangor; an address 
by Richard P. Brown, secretary of 
commerce of Pennsylvania, and a dem- 
onstration of the “Are Welding” 
method of closing cable sheath open- 
ings, under the direction of John C. 
Hull, cable superintendent of the Key- 
stone Telephone Co., Philadelphia. 
Directors re-elected to represent th¢ 
district on the board of the state asso 
ciation were: J. F. Stockwell, execu- 
tive vice-president of the Keystone 
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[Telephone Co., Philadelphia; C. E. 
Saby, vice-president and general man- 
iger of the Denver & Ephrata Tele- 
phone & Telegraph Co., Ephrata; H. A. 
Oberdorf, general manager of the 
Columbia Telephone Co., Columbia, 
ind G. B. Rudy, Jr., president of the 
York Telephone & Telegraph Co., 
York. 

G. S. Herbert, vice-president of the 
United Telephone Co. of Pennsylvania, 
Harrisburg, was elected director-at- 
arge. C. E. Bennett of Wellsboro 
was elected director to fill the vacancy 
created by the election of Mr. Herbert 
to the position of director-at-large. 


— 


Oklahoma Independents 
Hold District Meeting 

Seventy-seven telephone men and 
women and guests attended the district 
meeting of the Oklahoma Telephone 
Association, at Skiatook, Friday, De- 
cember 9. 

Women toll operators, given the 
first three places on the program, pre- 
sented various phases of operating and 
public-relations problems. They were 
Miss Vivian Bennett, agency operator, 
Sperry Telephone Co., Sperry; Miss 
Mary Denton, toll chief operator, 
Southwestern Bell Telephone Co., 
Tulsa, and Miss Lula Sherrell, cashier- 
chief operator, Oklahoma Telephone 
Co., Broken Arrow. 

The many invaluable services which 
the state and national telephone asso- 
ciations render to their members were 
emphasized by C. E. Devin, president, 
Oklahoma Telephone 
Apache. 


Association, 
One of these was in helping 
to secure exemption of small telephone 
companies from provisions of the 
Wage-Hour Law and aiding them in 
other problems, which they could not 
solve as individuals, but only through 
the help, of organization. 

J. W. Walton, Broken Arrow, vice- 
president, Oklahoma Telephone Co., 
turned his somewhat novel subject, 
“Like a String, We Have Two Ends,” 
into several practical suggestions. All 
should use the end they think with 
more, and this advice, he declared, 
should apply not only to telephone 
people but to state legislative bodies 
and other branches of government. 


presided over the sessions and acted as 
toastmaster at the noonday luncheon. 

H. W. Hubenthal, Oklahoma City, 
secretary of the association, said that 
telephone people need not expect to 
“obtain any relief from REA projects 
in the way of compensation for losses 
or expenditures in metallicizing lines 
upon the wrecking or impairment of 
rural service. It seems that about all 
we can get from the REA are offers to 
compensate for moving lines, and pos- 
sibly a few other changes necessary in 
plant. 


“Beyond that it appears that about 
the only course open to you is to met- 
allicize your lines at your own expense 
and then attempt to secure rate relief 
from regulatory bodies.” 

Participating in the general discus- 
sions, in addition to those already 
mentioned, were: James Ross, district 
plant superintendent, Southwestern 
Bell Telephone Co., Tulsa; James 
Thompson, Muskogee, manager, Cowe- 
ta-Porter and the Haskell exchanges; 
M. J. Stooker, Oklahoma City, general 
manager for Oklahoma, Southwestern 
Bell Telephone Co.; M. A. Sanders, 
Oklahoma City, connecting company 
agent for the Southwestern Bell; Mrs. 
Margaret Mills, cashier, Oklahoma 
Telephone Co., at Hominy, and Mrs. 
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L. M. Ross, bookkeeper, Skiatook- 
Sperry Telephone Co., Skiatook. 

Several business and professional 
leaders of Skiatook were guests at the 
noonday luncheon of the Skiatook- 
Sperry Telephone Co. and the associa- 
tion. C. P. Lorenze, a prominent 
Skiatook business man, delivered the 
address of welcome and Mr. Walton 
responded. 

Frank Cochran, president of the 
Skiatook Chamber of Commerce, paid 
tribute to the high class telephone 
service available in Skiatook and 
vicinity and stressed its importance to 
the community 

Following the meeting was an in- 
spection of the offices and outside plant 
of the modern central office of the 
Skiatook-Sperry Telephone Co. 


— 


Smiths Lead in London 
Directory; In New York—? 
The Smiths, Joneses, Harrises, and 
Cooks, in that order, lead in the total 
number of names of subscribers listed 
in the London telephone directory. In 
the book for Manhattan, New York 
City’s “big four” are: Cohens in first 
place, followed by the Smiths, Millers, 
and Browns. 
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“The government ought not to extend 
its operation into competitive fields 
either to make or destroy profit,” he 
asserted. 


This clamp is easily and quickly in- 
stalled, making a very neat installa- 
tion. Slack in drop wires can be 
taken up quickly without leaving any 
weak spots on the wire. Write for 
samples. 


The type "P" drop wire clamp is 
an ideal device for attaching 
No. 17 B&S twisted pair or 
parallel drop wire to poles and 





R. N. Campbell, district traffic super- 
ntendent, Southwestern Bell Tele- 
one Co., Tulsa, led a helpful discus- 
yn on traffic problems. The general 
discussion on REA problems was led 
by Joe M. Nelson, manager Skiatook- 
Sperry Telephone Co., who as_ host 
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buildings. It prolongs the life of 
the drop wire, permits free 
swinging at the tie, places all 
of the wear on the hardware 
and eliminates the sharp bends 
necessary with other methods. 
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GRAY 
PAY 
STATIONS 


Every operating company is anxious 
to obtain extra revenue. For those 
who do not now have adequate pay 
station coverage of their territory, we 
urge that they investigate Gray's 
complete line of Pay Station equip- 
ment. Pay Stations are proven reve- 
nue builders, and Gray Pay Stations 
are made for any size company and 
for any kind of equipment . . . mag- 
neto, common battery or automatic. 
Write Gray Mfg. Co. for a catalogue 
and prices today. 


THE GRAY 
MANUFACTURING CO. 
HARTFORD, CONN. 


Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES 
CO., Chicago 
GRAYBAR ELECTRIC CO., INC., New 


ork, N. Y. 

KELLOGG SWITCHBOARD & SUPPLY CO., 
Chicago 

LEICH SALES CORPORATION, 427 W. 
Randolph Street, Chicago, Ill. 

STROMBERG-CARLSON TELEPHONE MFG 
CO., Rochester, N. Y. 

STROMBERG-CARLSON TELEPHONE MFG. 
CO. of Canada Limited, Toronto, 
Canada. 

CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 

NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 
Galgary, Edmonton, Vancouver. 

Or any other telephone supply house 
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Commission and 
Court Activities 





FCC Increases Government 
Rates on Telegraph Messages 
The Federal Communications Com- 
mission on December 6 ordered a 20 
per cent increase in government rates 
on official domestic telegraph messages, 
effective January 1. The government 
rate now is 40 per cent of the charges 
applicable to commercial 
tions. 


communica- 
The order increased this to 60 
per cent to remain in effect to June 
30, 1940, unless extended. 


The action was based on petitions by 
the Western Union Telegraph Co., 
Postal Telegraph Cable Co., Mackay 
Radio & Telegraph Co., Inc., of Dela- 
ware and Mackay Radio & Telegraph 
Co. of California. 


The commission issued a proposed 
report November 3 in which govern- 
ment agencies were given until No- 


vember 27 to file 
was filed. 


exceptions. None 


— 


Washington Commission Claims 
Company Exhibits Inaccurate 
During the week of December 4 the 
hearing in the investigation by the 
Washington Department of Public 
Service of the rate structure of the 
Pacific Telephone & Telegraph Co. and 
the company’s application to revise 
within the state, dealt chiefly 
with testimony concerning records sub- 


rates 


mitted by the company as exhibits. 


Albert Stephan, an attorney for the 
department, charged that reproduction 
cost estimates and many other figures 
furnished by the company were inac- 
curate. Witnesses for the company 
attempted to show that the errors dis- 
covered by the state department were 
small and did not affect the final fig- 
ures submitted as evidence. 

” Arthur M. Garrison, acting director 
of the state department of public serv- 
ice, on December 4 notified the Pacific 
Telephone & Telegraph Co. that it 
owes the department $31,500 as of last 
August 31 for expenses incurred in in- 
vestigating the 
state-wide 
structure. 


company’s 
changes in 


proposed 
telephone rate 
A detailed statement of the 
cost of the investigation will be fur- 
nished the company, Mr. Garrison said. 

The department is authorized to 
spend up to $300,000 on the investi- 
gation, the statute requiring that the 
expenses be assessed against the com- 


pany as the petitioner. The hearing 
which has lasted several months, is ex 
pected to conclude before Christmas 
The department is scheduled to mak: 
a ruling by January 10. 


Otto B. Rupp, chief counsel for the 
Pacific company, accepted the cost bil 
with the reservation that he later be 
permitted to argue a legal point ir 
connection with the filing fees assessed 
by the department in the case. 


December 5 
witnesses, 


Statisticians on 
puted that attorneys and 
members of the department of public 
service have spoken approximately 
1,500,000 words, filling 6,179 type- 
written pages of transcript—enough 
type to fill about 20 full-length novels 

since the hearing began June 18. A 
total of 372 exhibits have been entered 
at the hearings. 


com 


They range in siz 
from a single sheet to a 100,000-sheet 
exhibit, the latter encompassing photo 
static copies of the books and records 
of the American Telephone & Tele 
graph Co. for 1938. 

Attorney Albert Stephan resumed 
cross-examination of F. D. Tellwright, 
chief engineer of the telephone com 
pany, on He attempted 
to show that the company’s reproduc- 
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tion cost estimates were inaccurate. 


The witness testified that there were 
several discrepancies in estimates be- 
tween exhibits the company originally 
furnished the department from repro- 
duction 
exhibits, 


cost surveys and subsequent 


covering the same property 
and equipment, filed later with the de- 


partment. He explained that-some of 


the reproduction cost estimates were 
revised for the sake of greater ac- 
curacy. 

The Pacific company presented an 


exhibit which showed that it earned a 
3.03 per cent return on its capital in- 
vestment in Seattle in 1938. Unde 
the proposed change in rates and mete} 
service, the company expects to in- 
crease its net earnings on investment 
to 5.06 per cent. 


Testimony by I. F. Dix, vice-presi- 
dent and general manager of the com 
pany’s Washington and Idaho 
concluded the company’s case as far a 
direct testimony is concerned, Otto B. 
Rupp, company attorney, said. 


Mr. Dix testified that the “fair 
value” of the company’s plant in Wash- 
ington is $68,000,000. He said sub- 
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scribers in Washington state total 
196,166, using 265,203 telephone in- 
struments. A total of 4,244 trained 
employes work for the company in the 
state, Mr. Dix testified. 

Rate of return to the company on 
its plant, equipment and average as- 
sets in 1938 was 1.86 per cent. Under 
the proposed changes, the rate of re- 
turn was estimated in the company 
exhibit at 3.73 per cent. 

Mr. Tellwright returned to the stand 
on December 6 and denied that he 
had made a “confession of error’ in 
regard to certain discrepancies discov- 
ered in comparative exhibits on inven- 
tories the company furnished the state 
department. 


“This is not a confession of error,” 
Mr. Tellwright declared, as Attorney 
Stephan continued cross - examining 
him on the discrepancies. “I want to 
explain the differences.” 

The witness then testified that cer- 
tain exhibits differed on costs of equip- 
ment as compared with exhibits subse- 
quently submitted by the company 
because of price changes after the first 
inventories taken by company work- 
ers. As an example, Mr. Tellwright 
remarked on an error which he said 
amounted to $237 on approximately 
$11,000,000 worth of equipment. He 
said that such a discrepancy was too 
minor to make “any appreciable dif- 
ference”’ in the company’s presentation 
of the estimated cost of reproducing 
its plant in this state. 

“IT will admit you can go farther, 
and additional discrepancies may be 
found,’ Mr. Tellwright told Attorney 
Stephan. 

A means of checking and double- 
checking inventories of the Pacific 
company, in which some discrepancies 


have been found, developed a new 
tangle of argument at the hearing. 

In an effort to reach agreement on 
inventory figures, it was proposed that 
a checker from the department and a 
checker from the telephone company 
each be permitted to make a physical 
check at the Seattle central office and 
the Sunset manual exchange, “‘count- 
ing every item in the buildings.” 

Chief Counsel Rupp said such a 
check would take too much time, and 
suggested many checkers be assigned 
the task. Attorney Stephan said the 
department has not sufficient checkers 
to check all the company checkers. 

Mr. Tellwright and J. M. Kenney, an 
assistant engineer of the Pacific com- 
pany, on December 7 told of discrep- 
ancies found by seven company em- 
ployes who worked on the records the 
previous night. 

Attorney Stephan, terming the ex- 
hibits “‘chock full of errors,” said he 
was trying to prove that the exhibits 
introduced by the company “cannot be 
relied upon as true facts.” 

30th Mr. Kenney and Mr. Tellwright 
said the net result of such discrep- 
ancies would not change the company’s 
case and would not change the justice 
of proposed rate revisions. The errors 
were found in a comparison of inven- 
tories filed September 20 and cost-of- 
production schedules filed October 20 
—only one month apart. 

Mr. Tellwright testified on Decem- 
ber 8 that costs of handling company 
supplies were overestimated for the 
years 1937, 1938 and 1939. He said 
the rate of expense in handling the 
supplies should be figured at approxi- 
mately 3% per cent of the cost of the 
supplies, which includes the 2 per cent 
state sales tax. Previously he testified 
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3. A minute and a half. 


rected by the calling party. 








ANSWERS TO TRAFFIC QUESTIONS ON PAGE 21 


1. The message should be repeated at a point where both the call- 
ing and called party can be heard. In some instances this may 
be the tributary office, in others the toll center office. 

If you have reached the desired office and wish to reach them 
again, say “Ring (called office).” 
desired office say “AG (called office ).” 

Attempts to reach the called station 
should be made at 20-minute intervals until three attempts have 
been made. The fourth attempt is made one hour from the time 
the previous DA report was received. If the called station does 
not answer when the fourth attempt is made, proceed as di- 


4. When a call is canceled at midnight, enter “ca midnight” in the 
upper right-hand corner of the ticket. 

5. Announce a person-to-person call by saying, for example, “Mr. 
J.B. Hill, please? Mattoon is calling.” 


If you have not reached the 












For Indoors 


Or Outdoors 


TYPE 15 
Substation PROTECTOR 





Now—Uses Wood 
Or Fibre Fuses 


Equipped, if desired, to use same 
type fuses as cable terminals. Hence 
it saves bother and reduces your fuse 
stock. 


Type 15 also has the Type 2105 
Discharge Block that gives you better 
protection with less attention. It's self- 
resetting after operation. 

Specify Type 15 on your next order. 
It will mean the beginning of substan- 
tial savings in your protection costs. 





TYPE 15 SPECIFICATIONS ————> 
Uses wood or fibre fuses. Four point 
mounting bracket. Two Type 2105 dis- 
charge blocks. Weatherproof zinc cover. 











A AUTOMATIC 


VELECTRIC 


TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 








Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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Your Judgment 


is backed by 92 Years 
of “KNOWING HOW” 






—when you approve the 
pliers and other safety 
equipment made by Klein 


Here, almost a cen- 
tury of experience 
works for you. It’s a 
unique production 
method where crafts- 
men who know how 


For the Man Who 


Does the Job Right handle each unit indi- 
e PLIERS vidually — where rigid 
tests check every prod- 
@ SAFETY BELTS uct to insure a quality 
e@SAFETYSTRAPS and uniformity recog- 
e CLIMBERS nized the world over 
eGRIPS as the best. 
Considering the 
e TACKLES AND service and safety — 
HANDLINES and long life — Klein 
Write for tools are the logical 


Pocket ToolGuide choice of safety engi- 
neers as well as man- 
agement interested in 


overall economy. 


Ask Your Jobber 


we KT FINess 
bled 8 Cc age US 


3200 Belmont Avenue 





Chicago, Illinois 





the expense was computed at 4 per 
cent. 

The witness said he would determine 
a more exact figure and state how 
much difference in dollars the new fig- 
ure would establish. Under cross- 
examination by Carl I. Wheat, chief 
counsel for the department, Mr. Tell- 
wright testified the company set aside 
4.22 per cent of the cost of depreciable 
property each year in a depreciation 
reserve fund. 


— 


California Companies Aid in 
Drive on Racing Bookmakers 
The Southern California Telephone 
Co. and the Pacific Telephone & Tele- 
Co. with the 
California authorities in the drive to 
rid the state of racing bookmakers, 
following the federal action against the 
M. I. Annenberg’s national racing in- 
formation service. 


graph are cooperating 


Mayor Bowron of 
Los Angeles was recently given a list 
of 101 telephone stations centering in 


the Eugene Normile headquarters in 
downtown Los Angeles and radiating 
throughout the county with similar 


headquarters at Pomona, Santa Maria, 
Palm Springs and San Diego. 

The information was turned over to 
Earl Warren, attorney general for Cal- 
The bookmakers using 
leased wires from eastern points and 
the program with the telephone com- 
panies will provide for checking these 
services as 


ifornia. were 


well as those of radio and 


telegraph companies. 


_— 


U.S. Supreme Court Bars 
Wire-Tapping Evidence 
The United States Supreme Court 
held in two cases on December 11 that 
evidence obtained by tapping telephone 
wires, whether the communications are 
interstate or intrastate in 
not be used in 
directly or 


character, 
may criminal prosecu- 
indirectly. In 
case the court reversed convictions ob- 
tained by federal authorities in New 
York City and sustained by the United 
States Court of Appeals for the Second 
circuit. 

The decisions reaffirmed and 
tended the ruling of the Supreme 
Court two years ago that the Federal 
Communications Act of 1934 prohibits 
the use of evidence obtained by wire 
tapping in criminal prosecutions. The 
earlier ruling and those of December 
11 reverse the position of the Supreme 
Court in a famous prohibition case in 
1927. By a five to four decision in 
1927, in the Olmstead case, the court 
upheld the right of prohibition agents 
in Washington state to tap telephone 


tions each 


ex- 





wires despite a state law making th 
practice a crime. 

The court’s recent decisions, as wa 
that of 1927, primarily 
upon the statutory prohibition against 
the interception of communication 
rather than upon the constitutional im 
munity unreasonable 


were based 


from searches 
The Communications Act 
that no not being 
the shall inter 
cept any communication or divulge its 
contents to any other person. 


and seizures. 
provides person 


authorized by sender 


In one case decided on December 11, 
however, the opinion, delivered by Jus- 
tice Felix Frankfurter, said the consti- 
tutional immunity 
searches and 


from unreasonable 
consid- 
ered in giving effect to the policy of 
Congress. 


seizures must be 
In effectuating this policy, 
the opinion said, “two opposing con 
cerns must be harmonized; on the one 
hand, the stern enforcement of the 
criminal law; on the other, protection 
of that realm of privacy left free by 
constitution and laws but capable of 
infringement either through zeal o1 
design.”’ 
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Sues to Obtain Telephone 
Service for Racing Information 


Federal 


torneys on 


and 


Florida government at 
obtained a 
delay in a hearing held in Jacksonville 
on a suit by Walter M. Hagerty to re- 
quire the Southern Bell Telephone & 
Telegraph Co. to furnish facilities for 
race track information purposes. Cir- 
cuit Judge A. D. McNeill at that time 
set the return date on a writ obtained 
by Mr. Hagerty to January 3 from 
December 13. The writ directed the 
telephone company to show cause why 
the service should not be installed. 
Thomas J. Ellis, assistant to Attor- 
Gibbs, 
asked for a 30-day extension to allow 
the state federal 
more time to consider 
the suit. Mr. 
Hagerty’s suit related that he proposed 


December 12 


ney General George Couper 


counsel for and the 


government 


questions raised by 


to use the wire facilities to receive 
sports information, including horse 
race results, for publication in a 


“seratch sheet.” 
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Wisconsin Rate Orders 
in Federal Court 
The first temporary exchange 
rate reductions orders of the Wiscon- 
sin Public Commission in the 
Wisconsin Telephone Co. statewide 
case came up before a federal court in 
Madison on December 11 for final 
hearing and determination. With the 
consent of the commission the orders 
were nullified. 


two 
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The temporary exchange rate orders 
were issued by the commission on 
June 30, 1932, and July 5, 1933, each 
calling for a 12% per cent reduction 
and an estimated revenue decrease of 
nearly $3,000,000 for the two years. 
Temporary injunctions were obtained 
in the Madison federal court and sev- 
eral hearings were held. 

Meantime the commission issued an- 
other temporary order calling for a 10 
per cent reduction on July 5, 1935, 
and a final reduction order, amounting 
to 8 per cent, on March 24, 1936. 

Action was brought in the Dane 
County Circuit Court to restrain the 
last two rate orders and the federal 
cases were held up by agreement pend- 
ing outcome in the state courts. Judge 
A. C. Hoppmann restrained the com- 
mission from enforcing its 1934 and 
final orders and was sustained by the 
Wisconsin Supreme Court. 

The judgment, enjoining enforce- 
ment of the 1932 and 1933 reduction 
orders and restoring to the company 
approximately $2,500,000 set aside as 
reserve for refunds to subscribers, was 
signed by Judge Evan A. Evans of the 
Chicago circuit court of appeals, and 
U.S. District Judge Patrick T. Stone. 
It invalidated the orders on ground 
they were issued without compliance 
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The COPE Cable Band eliminates ring cut- 
ting, creeping and buckling of Aerial Cable. 
It eliminates the use of Grade Clamps and 
securely bonds Cable and Messenger Strand. 
Made of purest zinc, it prevents electrolytic 
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with the statutory requirement of a 
public hearing. 

The decree followed the principle 
laid down by the Wisconsin Supreme 
Court in sustaining dismissal of a sim- 
ilar temporary order issued by the 
commission in 1934, 

In the light of this finding, the stipu- 
lation waived the trial of other issues 
raised in the federal cases. 

Announcing the commission’s con- 
sent to the judgment, Atty. Harold 
M. Wilkie, Madison, referred to the 
state supreme court’s decision on the 
1934 order, while pointing out the 
state has asked a writ of certiorari 
from the United States Supreme Court 
for review of the decision upsetting 
the final rate reduction order of 1936. 

“We felt that the same principle 
applied to the orders here,” he told the 
court. 

While a three-judge sitting had been 
scheduled for the final hearing on De- 
cember 11, only two were present. Of 
the judges who have sat in the case, 
Judge F. A. Geiger and Judge Louis 
FitzHenry are deceased and Circuit 
Judge George T. Page has retired. 

“Judge Stone and I decided,” Judge 
Evans explained, “to sit as a quorum, 
which is entirely legal as the parties 
have stipulated and there is no contro- 
versy to pass upon.” 


Commission Favors 
Discount Plan for Bills 

Penalties for late payment of utility 
bills have been approved by the Wis- 
consin Public Service Commission but 
the legality of the penalties has never 
been passed upon by the Wisconsin 
Supreme Court, commission counsel re- 
cently informed an inquirer. 

“This commission has in many cases 
approved rules of electric light or tele- 
phone utilities providing for a penalty 
for late payment or a discount for 
prompt payment and has considered 
such provision in a rate schedule desir- 
able so long as the difference between 
the gross and net rates was not so high 
as to be unreasonably burdensome 
upon those who find it impossible to 
pay when the rental becomes due,” the 
counsel stated. 

“In a Waterloo water and light com- 
mission case officials of the municipal 
electric utility believed that use of a 
penalty was more desirable than use of 
a discount in encouraging prompt pay- 
ment. The commission permitted the 
charging of penalties but stated it be- 
lieved the discount provision generally 
is preferable to the penalty.” 

(Please turn to page 33) 
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This Battery 
Talks 
Both Languages 





—and you'll like 
what it has to say 


Experience in actual service talks. 
And, hundreds of managers and main- 
tenance men have heard a new story 
when they've tried Burgess Telephone 
Batteries. 

If it's better service you want, Burgess 
gives you ‘‘Chrome”’ protection for 
long active lite—dependability—clear 
transmission and reception. 

If it's economy you want, Burgess 
gives you extra zinc area, long life, 
and a convenient shape that simplifies 
handling and installation. 

You're money ahead—you're serv- 
ice ahead—when you use Burgess 
Twin-Sixes. Order your supply today. 
Only 49c in lots of 30 
(59c in Pacific territory). 
Freight paid to your 
telephone exchanges. 


BURGESS BATTERY 
COMPANY 
FREEPORT, ILLINOIS 


BURGESS 
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Telephone Cable... Paper Insulated 
and Leaded 


OEBLING makes available a 
wide variety of electrical wires 
and cables to meet practically every 
telephone and telegraph need. In 
addition to those shown, Roebling 
makes:— Parallel Telephone Wire 
.- Rubber Insulated and Braided, 
Bare Copper and Bronze Wire, 
Bare Galvanized Steel Wire, Gal- 
vanized Steel Strand. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N. J. 


Branches in other cities 





Telephone Switchboard Cable.... 
Silk and Cotton Insulated and Leaded 





Twisted Pair Telephone Wire... 
Rubber Insulated and Braided. 


R 


ONLY A FINE PRODUCT MAY 
BEAR THE NAME ROEBLING 








With the Manufacturers 





Stromberg-Carlson's PBX 
and Cordless Switchboards 


Appearance is emphasized and new 
engineering advances are incorporated 
in two new products introduced by 
the Stromberg-Carlson Telephone Mfg. 
Co.—the 120 PBX switchboard and 121 
cordless switchboard. These latest con- 
tributions to Independent telephony 
are in line with Stromberg-Carlson’s 
policy of broadening its development 
of better manual apparatus, according 
to General Sales Manager Lloyd L. 
Spencer. 

The Stromberg-Carlson 120 switch- 
board is a new and greatly improved 
instrument which can be 
with any energy 
either manual or dial, through jack- 
ended trunks. The ultimate capacity is 
80 lines, 15 cords and 15 jack-ended 
trunks. 


connected 


central exchange, 


The equipment, mounted on a steel 
frame section, is housed in a stream- 
lined cabinet strikingly veneered in 
two-tone genuine walnut so as to be in 
keeping with any fine office furniture. 
The dimensions of the board are two 
ft., 1% ins. wide by 3 ft., 9% ins. high 
and 2 ft., 8 ins. deep. 

The relative locations of the key- 
shelf, the face of the board and the 
operator, are such that ample knee 
and foot room is provided in the lino- 
leum foot space which is so covered 
that no damage to shoes and clothing 
is possible. This theme of safety and 
convenience is further carried out in 
the placing of the recessed plug, which 
is entirely out of the way of the oper- 
ator. 


The slanting keyshelf permits great- 
er ease of operation and also allows 
full length cords to be used in the 
board. The keyshelf is hinged on the 
left side and, even when raised for in- 
spection, permits full operation of the 
board because the face is entirely visi- 
ble. The serviceman working on the 
keyshelf will find that he can®get at 
both sides of the keys at the same time 
without changing its position. 

The jack panel is removable from 
the front and only individual jacks are 
employed. This, it is stated, has two 
important advantages, the first of 
which is easy replacement of parts. 
The second is that economical growth 
is permitted because of the use of in- 
dividual jacks. The jack for the oper- 
ator’s chest transmitter is concealed. 

The inside of the cabinet is coated 
with aluminum paint to be in color 





harmony with the apparatus, for neat 
appearance, and to provide a brighte) 
space in which to work. The cord 
weights operate in a completely lino- 
leum-lined compartment which makes 
for very quiet operation. 


Wiring is provided for two choices 
of service: (1) PBX station after 
hanging-up is protected against direct 
re-rings from the central operator. 
(2) PBX station can flash the PBX 
operator to transfer the call without 
lighting the disconnect signal at the 
central office. 


Each cord circuit is equipped with 
ringing key, ring-back key, listening 
key, dialing key, through dialing and 
night connection key. The plugboard 
is protected with dark brown fiber; 
jack blanks, escutcheons and keyboard, 
with sun-tan phenolic fiber. Coils, re- 
lays and capacitors are on a relay gate 
which swings horizontally from a rigid 
self-supported steel frame. 


Another new feature of the board 


An amusing window display in the Bonwit- 
Teller store, New York City, recently used to 
artistic advantage some Whitall-Tatum glass 
insulators manufactured by Armstrong Cork 
Co. An added decorative touch was furnished 
by the crossarm seen in background. Insula- 
tors for decoration is a new idea—in addition 
to their telephone use they have long been 
utilized by many as ideal paper weights. 


TELEPHONY 




















his exchange building at Hillsboro, Ore., was 


ompletely remodeled to house the new 


equipment. 


s the reverted ringing tone made audi- 
ble to the calling subscriber. 

The Stromberg-Carlson 121 cordless 
switchboard, which has a_ definite 
family resemblance to the 120 switch- 
board, may be connected with any 
central energy exchange, either manual 
or dial. An inclined key panel pro- 
vides better vision for the operator 
and easier operation of the keys. 

Exposed wood surfaces are finished 
with two-tone genuine walnut veneers. 
Panels are flush; corners rounded. The 
apparatus panel is covered with sun- 
tan phenol fiber veneers, and key- 
handles are of fine plastic colored in 
pleasing shades to designate circuit 
function. It is arranged so that the 
operator may answer station calls even 
when all connecting circuits are busy. 

Chassis construction is used in 
mounting the apparatus so that the 
cabinet can be removed and the board 
still be in operating condition. The 
relays have been so mounted that the 
armatures are toward the rear of the 
board to allow proper servicing. The 
line circuits are of the 
type. 

This cordless 


series lamp 


switchboard has 16 
lines, 5 trunks, and 5 connecting cir- 
cuits. Dimensions are 2 ft., 2% ins. 
long by 1 ft., 2 ins. high and 2% ins. 
deep. 


Four-Position Switchboard 
Installed in Hillsboro, Ore. 
By FRANK H. RUSSELL 
Northwestern Representative, 
Kellogg Switchboard & Supply Co. 
The recent installation of a four- 
position 12-1600 Kellogg Masterbuilt 
switchboard marks the culmination of 
33 years of telephone progress in Hills- 
boro, Ore. Hillsboro is located 20 
miles west of Portland, in the Tualatin 
Valley, a rich agricultural section of 
the Willamette Valley. Population of 
Hillsboro now is 3,600, a growth of 
1,000 within the past 10 years. At 
present home construction cannot keep 
pace with demands although the city 
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has been enjoying a substantial amount 
of new construction, both in commer- 
cial and residential types. 

The beginning of the present tele- 
phone system in Hillsboro dates back 
to a local magneto or “ringdown”’ ex- 
change built by George Stevens and 
Orvill Wilkes about 1905. At that 
time a number of rural and farmer 
lines were constructed connecting with 
central and eastern portions of the 
county. 

The local system operated for sev- 
eral years in competition with the old 
Sunset (Bell) Telephone & Telegraph 
Co., making it necessary for anyone 
desiring complete service to have two 
telephones. This condition was rem- 
edied in 1910 when the local company 
bought the Hillsboro exchange of the 
Bell company consolidating all the line 
connections on one switchboard. 

In 1915 Charles E. Wells, former 
owner of the telephone properties at 
Corpus Christie, Texas, settled in Hills- 
boro. He bought the property and im- 
mediately began reconstruction, pre- 
paratory to changing the system to the 
more modern common battery type. 
In 1917 a common battery switchboard 
was purchased from the Kellogg 
Switchboard & Supply Co. of Chicago. 





The four-position 12-1600 Masterbuilt switch- 
board in the Hillsboro exchange shown during 
a busy period. 


In 1926 Mr. Wells built the present 
telephone building with underground 
cables carrying all wires into the base- 
ment. 

A year later the Oregon Telephone 
Co. acquired the property, selling in 
turn in 1928 to the West Coast Tele- 
phone Co. Geo. A. Bauman was made 
district manager for the Forest Grove 
district which comprises some 19 ex- 
changes in Washington and Oregon, 
rendering service in counties. 
Under this capable management the 
Hillsboro exchange area weathered the 
depression very well. 


seven 


It is interesting to note that the 
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Hillsboro total of 984 _ telephones 
dropped in 1933 to 866, but at the 
time of Mr. Bauman’s unfortunate 


death in January, 1938, Hillsboro had 
more than regained its boom level, with 


1,045 telephones. Leslie A. Gritten 
succeeded Mr. Bauman as _ district 
manager in February, 1938, and in- 


herited the task of carrying through 
the rebuilding program. 

The new Kellogg Masterbuilt com- 
mon battery switchboard recently in- 
stalled has a capacity of 1,600 lines. 
The four- position switchboard, ar- 
ranged for synchromonic ringing, is 
adequate to take care of Hillsboro’s 
traffic for many years to come. 

The existing building continues to 
serve as a central exchange but has 
been remodeled for the purpose. In 
addition, outside plant lines, 
etc., have been rebuilt and extra lines 
and cables installed to make the entire 
outside system as new and up to date 
as the central office equipment. 


cables, 
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Chicago Firm to 
Handle Ericcson Sets 
Intercommunications, Inc., Graybar 
Building, New York City, announces 
that due to the war conditions in 


Europe it will be unable to make fur- 


ther deliveries or future commitments 
for Ericcson intercommunicating equip- 
ment. 

In withdrawing from this field Inter- 
communications, Inc., has made ar- 
rangements with American Automatic 
Electric Sales Company, 1033 W. Van 
Buren Street, Chicago, Ill., distributor 
for equipment manufactured by Auto- 
matic Electric Company, to take over 
its business and negotiations in this 
field. 


——- 


New Division Formed 
by Western Electric 


The Specialty Products Division has 
been formed by Western Electric Co. 
to handle the requirements of airlines, 
government services, broadcasting sta- 
tions and other similar users of com- 
munication equipment outside of the 
Bell System. The new division will 
be located at the Kearney, N. J., works 
of Western Electric. 

Byproducts of telephone research— 
such as equipment made to specifica- 
tions for the United States government, 
aviation, marine and police radio ap- 
paratus, broadcasting equipment, sound 
systems and hearing aids — will be 
handled by the new division. 

Manager of the Specialty Products 








OLIVER WESTERN UNION PINS 
MADE TO THE MOST EXACTING 
SPECIFICATIONS ......... 


Oliver Western Union Pins are forged from 
high carbon, 
equipped with the best grade of oak cobs 
which have been thoroughly boiled in paraf- 
fine to exclude all moisture. 
long shank, short shank and lag screw type. 
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Division is F. R. Lack, who has been 
general commercial engineer of West- 
ern Electric during the past year. 
Other officials are: F. J. Feely, 
charge of manufacturing; H. N. Wil- 
lets, assistant sales manager; E. W 
Thurston, sales promotion manage) 
C. R. Hommowun, service manage! 
and J. W. Sprague, division com} 
troller. 
vv 


Small Nebraska Exchange 
Converted to Automatic 


Continuing the trend toward unat- 
tended dial equipment in the smaller 
exchanges operated by the Lincoln 
Telephone & Telegraph Co., the town 
of Julian, Neb., was converted to dial 
service on November 6. Formerly a 
magneto exchange, an installation was 
made of Automatic Electric Company 
rotor relay type switching equipment, 
having a capacity of 100 lines, with 40 
lines equipped at present to serve 52 
subscribers. 

Dial trunk lines are provided to 
Nebraska City and Auburn. Long dis- 
tance, information and trouble calls 
will be routed through the Nebraska 
City switchboard. Plant maintenance 
will be under the direction of the 
Nebraska City area manager. 

The latest dial equipment features 
were used to make this a thoroughly 
modern exchange. These include dial 
tone, busy tone and reverting calls. 
The Nebraska City office will receive 
signals from the automatic equipment 
indicating the operating conditions at 
Julian. The equipment is located in 
new leased quarters in a garage. Col- 
lections will be made by the postmaster 
at Julian. 

Julian is the third Lincoln company 
exchange to be placed under unat- 
tended dial operation this year, follow- 
ing the successful conversion of Hardy 
and Talmage. 


vv 


New Traveling Representative 
of Kearney Corporation 

Beginning the first of the year Nel- 
son D. Stoker will contact telephone 
companies in the territory east of the 
Rocky Mountains for the James R. 
Kearney Corp., St. Louis manufacturer 
of a line of telephone accessories. 

Mr. Stoker, who joined the Kearney 
organization recently, is a graduate 
engineer of Washington University and 
has had special courses in engineering 
at M.I.T. in Boston. 

After receiving his degree, he en- 
gaged in practical experience. His first 
three years were spent as a lineman; 
then he was a station installer and 
station repairman. He was engaged 
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NELSON D. STOKER, who has had 


wide experience in telephone work, is 


a new traveling representative of the 
James R. Kearney Corp. 


in dial central office maintenance, 
transmission testing and was quality 
supervisor for outside construction, 
cable-splicing and station repairs. 

Mr. Stoker, who has also had experi- 
ence in design of various telephone 
line accessories and tools, expects to 
cover some 25,000 miles during 1940 
in introducing to the field some new 
and improved products now produced 
by the Kearney corporation. 


— . 


BOOK REVIEW 

A. T. & T.: THE STORY OF INDUSTRIAL 
CONQUEST, by N. R. Danielian; pub- 
lished by The Vanguard Press, New 
York City; 460 pages, 6% ins. by 914 
ins.; price $3.75. 

Drawing heavily from exhibits pre- 
sented in the recent investigation of 
the American Telephone & Telegraph 
Co. by staff members of the Federal 
Communications Commission and com- 
bining the information secured by that 
body with many items not covered in 
the investigation, Dr. Danielian has 
written his own report in book form 
of the results of this extensive probe 
of the largest corporation in the world. 
Equipped for his task through experi- 
ence received as an instructor of eco- 
nomics at Harvard and financial and 
utility expert for the FCC, he has ap- 
praised objectively and generally crit- 
ically the policies and trends of the 
Bell System. 

Through the use of a clear and 
easily understood style of writing he 
presents details of an intricate and 
complex industry from apparently the 
same kind of viewpoint taken in the 
proposed Walker report—of bias and 
prejudice. 
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The book like the Walker report be- 
gins with the invention of the tele- 
phone in 1875 and covers practically 
all phases of the Bell System’s opera- 
tions to the time of the investigation— 
corporate structure, financial history, 
technological developments, research, 
invention and patents, history of man- 
agement, record of earnings, labor pol- 
icies, policies in the radio and sound 
motion picture industries, and public 
relations. 


Dr. Danielian’s evident approval of 
the proposed Walker report is estab- 
lished at many points in the book. 
However, before attempting to write 
“A. T. & T.” he did study the 42 pam- 
phlets prepared by the Bell System in 
criticism of FCC staff reports, its brief 
on the proposed Walker report and the 
subsequent supplement to this brief. 

Yet his tone remains definitely anti- 
utility and each part of the A. T. & T. 
Co. is subjected to sharp criticism— 
the Bell job could have been done 
better regardless of general acknowl- 
edgment that American telephone serv- 
ice is the best in the world. Such 
subjects as the pension plan, personnel 
handling and the company’s efforts to 
influence public opinion are likewise 
discussed. Little is said of the good side 
of the Bell System but much is said 
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about some policies and _ practices 
which deservedly might be criticized 
had they been continued in recent 
years. 

Informed telephone men find noth- 
ing particularly new in Dr. Danielian’s 
presentation of the Bell System’s de- 
velopment. Their knowledge of the 
telephone field and of the FCC investi- 
gating staff would make them ex- 
tremely wary of endorsing as facts 
many exhibits and conclusions upon 
which Dr. Danielian’s book and the 
proposed Walker report were based. 
Both volumes covered the same ground 
and apparently from the same biased 
viewpoint. 

Ww Ww 


Recent Prices in 


the Metals Market 
New York, N. Y., December 11.— 
Copper Steady; electrolytic spot, 
12.50; export, f.a.s., New York, 12.85. 
Tin—FEasier; spot and nearby, 51.25; 
forward, 49.50. Lead—Steady; spot. 
New York, 5.50@5.55; East St. Louis, 
5.35. Zinc—easy; East St. Louis 
spot and forward, 6.00. Pig iron— 
No. 2, f.o.b. Eastern Pennsylvania, 
24.00; Buffalo, 23.00; Alabama, 19.38. 
Aluminum—Virgin 99 per cent, 20.00. 
Antimony—Chinese spot; 14.00. 
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voltage, 


foreign 


circuits, 


SOMMISSION AND 
COURT ACTIVITIES 


(Continued from page 27) 


Cases in other states were cited by 
1e Wisconsin commission counsel to 
idicate similar interpretations. 


“In a Washington case it was held 
rat the rule of a telephone company 
roviding for the payment of rentals 
rom subscribers in advance and for 
n additional charge in case of non- 
vayment by the tenth of the month was 
easonable and enforceable, such extra 
harge not being an addition to the 
maximum rate provided but a charge 
or delinquency.” 


— a 


Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

December 2: American Telephone & 
Telegraph Co. requested authority to 
supplement existing facilities between 
Durham and Raleigh, N. C. 

December 2: Southwestern Bell 
Telephone Co. requested authority to 
supplement existing facilities in the 
vicinity of Corpus Christi, Houston and 
Port Arthur, Texas, for the purpose 
of providing connections with radio 
transmitting and receiving stations for 
coastal harbor radiotelephone service. 

December 6: Southwestern Asso- 
ciated Telephone Co. given aufhority 
to supplement its existing facilities 
between Allred and Seagraves, Texas, 
a distance of 21.3 miles. 

December 6: The commission or- 
dered a 20 per cent increase in gov- 
ernment rates on official domestic tele- 
graph messages, effective January 1. 
The government rate is now 40 per 
cent of the rate applicable to commer- 
cial communications. The order in- 
creased this to 60 per cent to remain 
in effect to June 30, 1940, unless ex- 
tended. 


POLES 











B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 
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Illinois Commerce Commission 


December 12: Hearing on petition 
of State Senator Daniel A. Serritella 
for an order restraining the Illinois 
Bell Telephone Co. from discontinuing 
service to his racing news publications. 
Originally the Illinois Bell had an- 
nounced that it would comply with the 
request of State’s Attorney Courtney 
and disconnect service on December 
11. This concluded a three-day hear- 
ing, all commissioners sitting at the 
last session. The commission took the 
petition under advisement. In the 
meantime telephone service is to be 
continued to the racing news publica- 
tions, the company having extended the 
deadline to December 21. 

The publications print racing news 
and information. The attorneys said 
the telephone company had been re- 
quested to stop the service by State’s 
Attorney Thomas J. Courtney. 

December 12: Further hearing in 
Chicago on applications of the Illinois 
Commercial Telephone Co. for author- 
ity to increase rates in Coulterville, 
Bethany, Chatsworth, Bradford, Evans- 
ville, Low Point, Washburn, Fairbury, 
Caberry, Campus, Emington, and Red- 
dick. 

Protests have been filed by the vil- 
lage of Chatsworth and by Mayor Geo. 
Thomas of Coulterville. 

December 12: Further hearing in 
Chicago on application of Illinois Bell 
Telephone Co. for approval of pro- 
posed change in the base-rate area of 
its Blue Island exchange. 

December 13: Further hearing in 
Chicago on application of Illinois Bell 
Telephone Co. to change rates in Calu- 
met Park, Cook county. The village 
of Calumet Park, the Cedar Park 
Cemetery Association, Inc., and John 
Pizza have filed complaints te the pro- 
posed change. 

Michigan Public Service Commission 

December 13: Continued hearing in 
Lansing on rates and services of the 
Moore Telephone System in Wahja- 
mega and the system’s application for 
authority to revise rates in Caro and 
Marlette. 


Minnesota Railroad & Warehouse 
Commission 

December 6: The commission took 
under advisement motions asking for 
both dismissal and maintenance of its 
May 2 order fixing St. Paul telephone 
rates. The commission continued its 
hearing on the matter until Decem- 
ber 27. 

Missouri Public Service Commission 


December 2: T. H. Dilse given au- 
thority to sell and Ozark Central Tele- 
phone Co. permission to purchase tele- 
phone exchange at Barnett. 

December 9: Maple Grove Tele- 
phone Co. filed complaint against 
Barton County Electric Cooperative 
alleging interference with telephone 
service. Defendant ordered to satisfy 
or answer within ten days. 

December 20: Hearing on applica- 
tion of Concordia Telephone Co. for 
authority to file new rate schedule for 
telephone rates in Concordia. 


Nebraska State Railway Commission 


December 4: Application made by 
Nebraska Continental Telephone Co. 
of Columbus for approval of change in 
financial setup. 


December 9: Application filed by 


Lincoln Telephone & Telegraph Co. for 
authority to discontinue service at its 
Jansen exchange, subscribers being 
given optional service to Fairbury or 
Plymouth, and at its exchange at Mur- 
dock, direct line service to be given to 
Elmwood exchange. 


December 11: Petition filed by 31 
subscribers of the Murdock exchange 
of the Lincoln Telephone & Telegraph 
Co. asking withdrawal of names to 
document consenting to closing of the 
exchange and taking service from the 
Elmwood exchange, alleging they did 
not understand this would result in re- 
moval of the physical property of the 
exchange. 


December 11: Application filed by 
Northwestern Bell Telephone Co. ask- 
ing for order that Sunday rates, until 
further notice, shall be in effect on 
Christmas and New Years. 

December 11: Southern Nebraska 
Public Power District asked rehearing 
of case in which it was ordered within 
30 days to de-energize rural lines that 
interfered with operation of rural lines 
of the Glenwood Telephone Co., alleg- 
ing that it has equal rights on high- 





THE AMERICAN APPRAISAL 


COMPANY 
INVESTIGATIONS ©@® VALUATIONS 
REPORTS 
CHICAGO e@ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 





Exclusive Teleph Account 
Accounting Forms for All Classes Telephone 
Companies 


CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 oe — STREET 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Cope on Su 


sals— 
te Investigations 








1510 Lincein Bank Tewer Fort Wayne, Indiana 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








Specialists in Rebuilding 
and Repairing 


TRANSMITTERS 


PROTECTOR FRAMES — complete with 
heat coil and carbon protectors, distri- 
bution rings and block. 


Cook No, 10—200 Lines.. -5 50.00 
Cook No. 100—400 Lines. 160.00 
Reliable No. H-36—200 Lines 80.00 
W.E. No. 1269—250 Lines. 





125.00 


REBUILT MAGNETO SWITCH- 
BOARDS—A-1 Condition 


W.E. Rebuilt Magneto Switch- 
board—105 Lines .......... $350.00 


W.E. Rebuilt “pean Switch- 


board—90 lines 300.00 
Kellogg Switchboard—New Cabi- 
net—90 Lines ........... 300.00 


(Liberal allowance on your old 
equipment) 


Kellogg Common Battery 24 Volt 
PBX Switchboard, 30 Lines—5 
Trunks $150.00 


HOLTZER-CABOT MAGNETO 
GENERATOR RINGING MACHINES 


The most reliable and powerful 
ever offered. For 110 volt A.C. 
Current .... ‘ Each $25.00 


Telephone Repair Co. 


Daniel H. McNulty, Manager 
Rogers Park Station Chicago 











FOR SALE 


FOR SALE 11 W.E. Combination 
Terminal or Intermediate Portable Com- 
posite Sets; 12 W.E. Composite Ringers, 
20 to 135 cycles; 2 W.E. No. 100-B Inter- 
rupters. Inter-Mountain Telephone Com- 
pany, Bristol, Tennessee 


FOR SALE Western Electric and 
Stromberg-Carlson desk telephones, 
cheap Continental Agency, Inc., 601 
Dime Savings Building, Lima, Ohio 








POSITIONS WANTED 





POSITION WANTED as commercial 
manager, auditor or manager, Independent 
exchange or system, 15 years’ experience 
in above position with Class “A” com- 
pany. References. Address 8876, care of 
TELEPHONY 


WORK WANTED with _ telephone 
‘ompany by man 42 years old. Twenty 
years’ experience in all kinds of telephone 
work. Manager of plant for past ten 
vears. Write P. O. Box 647, Fairmont, 


W. Va 








MANAGEMENT SERVICE 


A, B and C COMPANIES ATTEN 
TION Can inaugurate money saving 
plan for you. No investment ‘anneal 
Our fee on contingency basis. Write No 


8874, care of TELEPHONY 








B-TYPE 


D AND F TYPES ALSO 





RECONDITIONED WESTERN ELECTRIC RELAYS 








A-TYPE 1 and 2 LINE AND CUTOFF 
1, 2, 3, 9, 10, 12, 42, 89, 199 


E-TYPE 6,7, 82, 355, 471, 735, 1297, 1355, 1398, 
1718, 1917, 1918, 6002, 6008, 6063, 6251 


Write for Prices 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


= + 


OHIO 
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ways, that prior occupancy does no 
create a vested property right, and tha 
grounded rural line construction is no 
proper construction under require 
ments of law. 

December 11: Protests filed b: 
Etna Telephone Co., Northwestern 
Mutual Telephone Co., Roten Valle, 
Mutual Telephone Co., and Level Lins 
Mutual Telephone Co. against con 
struction by the Dawson County Rural! 
Public Power District of rural line: 
that threaten undue interference witl 
their respective rural grounded lines. 


New York Public Service Commission 

December 1: Hearings on the seven- 
section directory proposed for West- 
chester county by the New York Tele- 
phone Co. revealed that sales of adver- 
tising for the directories had resulted 
in revenue increases of approximately 
$36,000. 

December 1: Complaint of East- 
chester town board against the New 
York Telephone Co., asking for the 
elimination of toll charges between 
telephones within the town limit dis- 
missed. 

December 11: Hearing in New York 
in proceeding on motion of the com- 
mission as to rates and charges of New 
York Telephone Co. 

December 15: Hearing in New York 
in proceeding on motion of the com- 
mission as to rates, charges, rules and 
regulations of New York Telephone 
Co. in respect to service through pri- 
vate branch exchanges in hotels, apart- 
ment houses and clubs. 


Ohio Public Utilities Commission 

December 6: Mansfield Telephone 
Co. given authority to file a new sched- 
ule providing for enlargement of the 
base-rate area of the Mansfield ex- 
change, also establishing new PBX 
service, and eliminating certain unused 
services. 

December 7: The Ohio Central Tele- 
phone Corp. of Wooster given author- 
ity to file a new schedule of service 
rates for its Big Prairie, Caledonia and 
Shreve exchanges effective January 1, 
when new automatic dial service will 
be put in operation. 

December 17: Union Telephone Co. 
given authority to establish a schedule 
of rates for new independent business 
and residence service in Glouster. 


Wisconsin Public Service Commission 

November 27: The commission an- 
nounced it has temporarily withheld 
action on the application of P. P. Mc- 
Guire and J. T. Novak to operate the 
Commonwealth Telephone Co.’s rural 
line between Muscoda, Grant county, 
and Highland, Iowa county. The de- 
lay is to give farm subscribers an op- 
portunity to request a certificate of 
authority to operate the line them- 
selves. 

The Commonwealth company has ap- 
plied for authority to abandon service 
and to sell a portion of the line to Mr. 
Novak and Mr. McGuire, who have 
asked authority to operate it, the com- 
mission explained. 

The commission announced that 
most of the present subscribers have 
opposed the plan because rates charged 
by the proposed new utility would be 
$18 a year while farmers who own 
their own lines pay $5 a year. The 
commission granted subscribers until 
December 8 to file their application. 


TELEPHONY 

















